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1 Medio spappoyng kat oxéon pe GAAoug Kavoviopoug

Ot mapovteg Opot Tuppetoxrig Lidl Plus («'Opot Zuppetoxng») Siérouv tn
oupuEeTOX) OTo Tpoypappa [Mototntag Lidl Plus (speénce «Ymnpeoia»). H
uttnpeoia mapéxetat arod tnv Lidl Stiftung & Co. KG (spe&nq «Lidl Stiftung» 1
«gpeigr) StiftsbergstraBe 1, 74172 Neckarsulm, TnAépwvo: 800 111 3333 (kAnos1g
amo otabepod - xwpig xpéwon) 1 +30 2311768568 (KAO€lg ATTO KvNTdA - ACTIKN
XPEWON, YPAUMEG eEWTEPKOU - XPEWON OLUPWVA UE TOV EKACTOTE TIAPOXO
efwtepwkov), E-Mail: dataprotection@lidlplus.com.cy. Qotéoo, n Lidl Stiftung
€xel 1o dikaiwpa va xpnoldotolel yla tnv Tapoxr VTtnPEoWY UTteEpyoAdpBoug
n/xat dM\\eq staipeieg touv tou Ouidou stalpswwyv Lidl, spegng Oa avagépovtal
padi pe tnv Lidl Stiftung we «etarpeieg Lidl» 1) «Lidl»). H urtnpeoia amsubivetal
os katavalwteg (speng «xproteg» 1 «goegigr) ol omoiol, yia mapadsiyua,
eTBUUOVY va KAvouv KpAtnon TPOIOVIWV 1 va XPNOUOTIOoUV AAAEG
Asttoupyieg tou Lidl Plus rj/kat va AapBavouv sfatopikeupéveg TAnpowopisg
artd tn Lidl péow tou Lidl Plus oxetikd pe Tipoo@opéC Kal TIpowBNTIKEG
evépyeleg tng Lidl xal emAeyuévwy ouvepyatwy Ttou avtarnokpivoviat 66o 1o
duvatodv TeplocoTepo ota evdlaépovtd oac. H xprion tou Lidl Plus amooxottetl
ETOMEVWC 0TO va drac@aAioel OtL Ba AauBAVETE TILO OXETLIKO TIEPLEXOUEVO KaL,
ewdwkotepa, otL n Lidl dsv Ba oag otéAvel TAnpowopieg mouv Sev oag
evdlapépouv. H Baon yia tov poodloplopd Tou GXETIKOU TIEPLEXOUEVOU Elvar,
0lwg, N ayopactikry Kat n KAatavaAwTlkry CULPTIEpLPOopA OCOV agopd Ta
TipoldvTa Kat TIG uTtnpeoieg Twv etalpewwy Lidl, éTtwg teptypdyetal apakdtw.

O MNoyapraouog Lidl Plus tmou mpootatsvetatl pe kwdwkd mpdofaong oag
ETUTPETIEL va PAemete, va é€xete TmpooPaon, va OSwaxspileote kait va
emeepyaleote ta Oebopéva ocag amod Siwagopesg utnpeoieg tou opiAou
gTapelwy, Omwe tnv epapuoyn Lidl x.Am. («<HAekTpovikég umnpecisg») os pa
KEVIPWKN Ofon amobrkevong (sweéncg «Aoyaplacuoc» 1 «Aoyaplacuog Lidl
Plus»). Aol eyypapeite pia @opd oe pa nNAeKTpoviKh vumnpeoia, o
AOYaplacopoOC OACG ETULTPETIEL VA XPNOUOTIOLEITE TIG NAEKTPOVIKEG UTINPECLEC e
To {810 dvopa xpriotn kat tov {810 kwdko Ttpodcacnc, uTtd TNV TTPoUTIEOEON OTL
0 Aoyaplacpog eival EVOWHATWHEVOC OTNV aAvTioTolyn NAEKTPOVIKN uTtnpeaia.

H vminpeoia mapéxetal Bdost twv akoAovBwv dpwv cuppetoxng. Mmopeite va
Oelte TOUG LOXVOVTEC OPOUG CUPUETOXNG oTtoladnTtote oTyun 6w Katl va Toug
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https://www.lidl.com.cy/c/el-CY/lidl-plus-lidl-group/s10023852
https://www.lidl.com.cy/static/assets/Oroi-simetoxis-lidl-plus-1623561.pdf

amoBnkeVOETE 11 va TOUC eKTUTIWOETE. Aev armobnkelouue To Keipevo TNG
ouupBaong petd tn ovvayrn Tnc.

Ta kataotApata Lidl Outlet dev cuppetéxouv eTti Tou TTAPOVTOC GTO TIPOYPAUUA
Lidl Plus. Xta xataotiuata Outlet dev pmopeite va xpnolgomow)oste TaA
Tpovoua tov Lidl Plus.

2. MpoimnoB<soerlg cuppeTOXG

a tnv eyypa@n otnv vumnpeocia pag aratteital va iote avw twv 18 etwv kat
va éxete TnVv WB10TNTa TOL KatavaAwtrh, oVU@wva He Tn vopoBeoia Ttepl
KAtavaAwtwy, Omweg €xel tpotormownbel kat 1oxVel, Kal AOUTEG OXETLKEQ
vopoBetikég Swatdéelg. H ovppetoxy esivat povo yua dwtkr xprjon. H
OUMETOXT Yla EUTIOPLKOVC OKOTIOUC, dNA. WG eTXEpnatiac dev eTiTpEmETAL.

3. Eyypapn, Aoyapracpog kaw suvayn copupaong

la va XpnoloTowoeTe TNV umnpeoia pag, Tpémel va dnuiovpynoste évav
Aoyaplacuo.

YmoBaAete deopeuTikn TipoTacn ya tnv eyypayn otnv Yrnpeoia Lidl Plus xat
TN XPrion Tou eUPoOUG AstToupywwv TNG Ymnpeoiag tapéyxovtag OAeC TIG
{ntovueveg TAnpowopiec otn Swadwkacia eyypawng, €wodayovtag to Ovoua
XproTn Kat tov kKwdwkd mpdoBacng ywa Ttov Aoyaplacud oac («Asdopéva
oUvdeaong») Kat kavovtag KA oto kouuti «kEFTPADH». ©a smBeBaiwooupe tov
aplBuod Tou KnTtou oac TnAs@wvou Katd tn dtadikacia eyypa@ng otéAvovtag
éva SMS pe évav kwdwko emiBeBaiwong. Autn n emBePBaiwon eivat amapaitntn
via tnv oAokAripwon tng diwadkaoiag syypaenc. Méxpt va KAveTe KAK OTO
koupurti « EFTPADH», uttopeite va akupwoeTe TNV £yypa@rn ottoladnmoTe OTLYUN
KAelvovtag tnv s@apuoyn Lidl 3 umopeite va Swaypayets, mpocobBioste 1)
dlopBwoeTte TIg TIANpoopieg TToL €xeTe eloayayel ota dtawopa tedia.

Aol olokAnpwoete tn dwadikacia eyypawng, Umopesite va aAAdlete TLQ
TIANPOWoOpPieq TIOU E€XETE KATAXWPTIOEL OTOV TIPOOWTILKO 0ag Aoyaplacuod

OTIOLAdNTIOTE OTLYUY).

AoV AaBoupe tnv attnon ywa tnv syypaen oag, 6a oteidovpe ettifeBaiwon tng
AMyne  autig  («Artodoxry  Tpotacng») otn  Sievbuvon NAEKTPOVIKOU
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tayudpoueiov ToOUL dnAwoate katd TNV eyypawn oac. Auty n artodoxn
TPOTAONG aATd EUAG OUVIOTA «XUvayn ocvpBaong» Katl TeEPLEXEL evav oUVOECHO
emaAnBevong. H vutmnpeoia umopet va xpnowpottownBsi poAlc Aafeste tnv
artodoxn tng mpotaong. Metd tnv oAokArpwon tng dradkaciag syypapngc, 6a
oac 600el avtépata évag aplBudcg teAdrn.

Exoupe to OSwaiwpa va apvnBolue Tt Onuloupyla Aoyaplacpol o€
MEUOVWEVEG TIEPUTTWOELG XWPIG va ava@epouue Tov AGyo.

H &ievBuvon nAsktpovikol taxudpopsiov kat o aplBudg Kvntol TNAEQWVOU
TIOU €l0dyete Ogv TIPETIEL va AVTLOTOKOUV O Kavévav AAAo Aoyaplacpo.
Amtayopevetal smiong va tapéxete dievbuvon nAsktpovikoL tayxudpopeiov,
apOuod kwntol tnAs@wvou 1 AAa otoyeila emkowwviag Tou dev oag
avriikouv, 18ilwg TIg Asyoueveg «dtevBuvaoelg nAsktpovikol taxudpousiov piag
xpriong». [lpémel va Odwatnpeite ta Oedoupéva mpoofacrc ocag ac@an.
Amtayopevetal va dwoete og AAAa dtopa tpoécBaon otov Aoyapltacud oag.

KaBe aAAnAemtidpaon pe tn Lidl rou mpaypatotoeital péow touv Aoyaplacpuov
oac Ba amodidetatr oe e0dgq. Autd 1oxVvel eTmiong edv  Tpitol é€xouv
TPAyHATOTIO0EL CUVAAAQYEC HECW TOU Aoyaplacpov odag, eav autol ot Tpitol
uTtopecav  va  XpnolUoTIoOw|)oouV TO Aoyaplacpd oag Adyw Tng utaitiag
OLUTIEPLYOPAG 0acG. YTIOXpEOUOTE Vva HAG EVNUEPWOETE AUECWC Yia
ottowadnmote un efouvolodotnuévn XPrion TOu Aoyaplacpol ocag Kai va
al\afete ta Sedouéva mpoofaong, edv €xete AOYOUG va TULOTEVETE OTL O
Aoyaplaopog oag xpnodoroteital amno tpitouc.

‘Exete t1¢ akdAoubeg duvatotnteg yia va eyypaweite oto Lidl Plus:

® pEOw TNG Eapuoync pag Lidl App,
e Kkabwg kal péow tng otoosAidag https:/www.lidl.com.cy

H xprijon tou Aoyaplacpol O CUCKEVEG e Asttoupykd cvotnua Android eivatl
duvatn povo edv n cuokeun Xpnoldotolel To pdypappa mepuynong Google
Chrome.

Ma tn obvayn tng ocvPaong dratiBetal n eAANVIK YAwooa.

H gyypayn xat n tpéoBaon otov Aoyapracud oag Lidl Plus umtopet evarAaktikda
va mpaypatortoinfsi péow tng smihoyng «Social Login» (XUvdeon péow péowv
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KOWWVIKNC Siktiwong omwg Google 1) Apple), éttou ol uttnpeoieg avtég sival
OwaBéolpeg. 2e aut TNV Tepimtwon, n tavtomoinon Tmpayuatoroleitat
amtevBeiag péow Tou avtiotolkou Aoyaplacuov ocag os Tpito Tdpoxo. Katd ta
Aowrtd, n Swadikacia eyypayng avtiotowel oe ekelvn OV Tteplypdyetatl otnv
evotnta 3 tapandavw.

Edv apydtepa avakaAeoete tn ouykataBeon ov dwoate GTov Aoyaplacuo oag
ota péoa kowwvikng Siktbwong, uropeite kat aAl va ouvdebeite oto Lidl
Plus. 2e auti tnv mepintwon, n poécfacn Ba Tapexetal HECwW €VOG KWOIKOU
mpbéoBaong piag xpriong (OTP), tov otoio Ba oag arootéAAovps pHéow SMS 1)
email.

Edv eyypageite péow tou Aoyapracuol oag Apple kat ettiAé€ete tn duvatotnta
«AtTtokpuyn Tou email pou» (Hide My Email), n Apple 6a &nuiouvpyrost pua
povadikn devBuvon email yia va dtatnpriost 1o TtpoowTtikd aac email 1dlwTiko.
OAeg ot eTiikowwvieg tng Lidl Ba mpowBovvtatl oto poowTiikd cag email peow
autnc tng dtevBuvong avapstadoonc.

NdaBete vtoYn OTL N XpPrion TNG eTAoynC «ATtokpuYNn Tou email pou» evdéxetal
TIEPLOTACLAKA VA TIPOKAAEDEL TEXVIKA o@daApata rtapdadoong 1 kabuotepnoelg,
Tépa amo tov €Aeyxo tng Lidl, akéun kat av n mpowbnon email tapapével
EVEPYOTIOLNMEVN.

ErumAéov, éxete 1t duvatdétnta va armeveEPYOTIOUOETE Xelpokivnta Tnv
TipowBnon email avd tdoa otyun péow Twv pubuicswv Tng ocvokeunc oag iOS.
Eav emulé€ete va amevepyomowjoete tnv TpowbOnon email, dev Ba eipaote
TtAéov og B€on va oag tapadwaoovpe kapia emkowwvia, aveédptnta amod to av
TIPOKELTAL YA EUTIOPLKT) 1) CUVAAAAKTLKY. AUTO gvdéxetal va emtnpedaoesl coBapa
TNV eumelpia ¥prjotn oag xat TNV wKavotntd HaG va TIapEXOUUE OwoTdA TLC
umtnpeoieg pag. Katda ouvémea, n Lidl dev avarapBavet kapia eubuvn yua tuxov
OlaKOTIEG UTINPEOLWY, ATIWAELA TIANPOWOPLWY, Un AnwBeiosg sidototiosic 1
QPVNTLKEC CUVETIELEC TIOU TIPOKUTITOUV ATIO TN XPTr)on TNG €TILAOYNIG «ATIOKpLYN
Tou email Hou» 1 TNV amevepyottoinon TNG umnpeoiag mpowbdnong email tng
Apple amto eodac.

MNeploocotepeg TIANPOYoOpieg oxeTika He tnVv smnefepyaocia dedouévwv o oxéon
he tn 20véeon péow Méowv Kowwvikrig Atktdwong (Social Login) pmopeite va
Bpeite oTNV TIOALTLKT) ATIOPPTITOV HAC.
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4, Avtikeipevo tng untnpeociag kata tn xprjon tovu Lidl Plus

H mapovoa svotnta 4 1oxVel amoKAELOTIKA yla Tn XPHon tng umnpeoiag Lidl
Plus. «Xprion tng umnpeoiag Lidl Plus» katd tnv évvola twv mapoviwv Opwv
JUUMPETOXNG onpaivel tn xprjon tou Lidl Plus amd tnv mpwtn ovvdeon e Tov
Aoyaplacpo oag oto Lidl Plus, n omoia pmopel va tpaypatomownBsi avtopata
META TNV €TULTUXN €yypawn. Ma tn xprion tng Asttoupylag kpAtTnong LOXVEL 1
gvotnta 6.

4.1 EEatopikeupévn mAnpowodpnon

O okomocg tng umnpeoiag sivatr WWiwg va odag otéAvel 6co 10 Sduvatdv To
KAtaAAnAeg IAnpowopieg 1 va Tig epavidel oTiG NAEKTPOVIKEG UTINPETLEC TTOU
0ag awopoUV KAt - 0To PETPO TOL duvaTtou - va eEATOUIKEVEL TLG TIPOCYOPEC Kat
TIG uttnpeotieq tng Lidl yiwa godac.

Ma tn ouvppetoxny oag oto Lidl Plus dev umoxpeovote o KAtafoAr] KATIOLOU
Twuruatog. Qotéoo avtdAhayua yia tTnv rapoxn tng Ymnpeoiag stval n tapoxn
Twv dedopévwy oag Ttov avaypagovtat otn Alota.

Me to Lidl Plus, pmopeite va emw@eAnbeite amd €va esupl @aoua
efatopikeupévwy  uttnpecwwv. Auteg Tepthapfdavouv  TIpooWopesg  €1d1KA
TIPOCOAPUOCUEVEG OTLG avdaykeg kat TG embupieq ocag, OUUUETOXH O€
dlaywviopoUg, eKTITWOELG Kal €101KEG TpowONTIKEG eveépyeleg. 'Exovtag auvto
Kata vou, Ba mpoomabricoupe va evrtoTicoups Ta evdla@épovra Kat TLQ
TIPOTIUNOELG 0aG 600V aYopd ta Tpolovia Kat TLG UTINPECLEG TTOU TIPOCWPEPEL N
Lidl.

4.2 ZuAAoyn kat artoOnkevon dsdopévwyv

Bdaon ywa tov Tpocdloplopd Twv TpocopwVv Tou eivatl KatdAAnAeg yia €odg
amoteAovv ta dedopéva Tou avagepovtatl aTnv tapoloa TTapaypayo:

4.21 Eyypawn oto Lidl Plus

2to mAaiolo tng dradikaciag eyypawng, {ntaue ta akoAouvBa kupla dsdouéva
mtieAdtn: Ovoua, nuepounvia yévvnong, dtevbuvon nAsektpovikol taxudpopeiov,
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apBuod kwvntol ThAEPWVOoUL Kat Kwdko TpocBaong. Mmopeite TpoalpeTikd va
gloayete tov T{TAO kKAt TO QYUAO oac. Exete emiong tn duvatdinta va
evepyottotjoste 1N Asttouvpyia «Na mapapévw os olvdeson» yua €UKOAN
olvéeon. Meta tnv svepyottoinon tng Asttoupyiag, €va povipgo cookie (12
unveg) sykabiotatal oto mpdypaAppa TIEPLYNONG TNG CUOKEUNG 0ag, To oTtoio
eaoalidel OtL 0 Aoyaplacuog odag avayvwpilel tTnv emoépevn wopd mou Ba
€xete TpooPaon oe autov. Auto Tto cookie umopesl emiong va dwaypagest
oTTtoOLad1TTIOTE OTLYUN HECW TwV puBbuicewv TOL TIPOYPAUATOG TIEPLYNONG.

Edv eyypayeite oeg pia ouvdedepévn nAekTpovikny utnpeocia Ywpic va éxete
TipoNyouUEVWG eyypawel oe AAAN nAektpovikny utnpeoia, Ba dnuiovpynBetl
avtéopata o Aoyapracpoc Lidl Plus. Edav éxete ndn eyypawel oe pia AAAn
NAEKTPOVIKN UTINPECia TTou elval evowpatwuévn otov Aoyaplacud oag oto Lidl
Plus, ptopeite amAwg va ouvdebeite oe pia AAAN nNAEKTPOVIKY uTtnpeoia Ttou
aMnAetidpa pe 1o Lidl Plus yxpnowpomowwvtag ta utdpyxovta otolxeia
ouvdeonic oac. Edv ol etaipeieg Lidl poowépouv véeg NAeKTPOVIKEG LUTINPETieq
OTO MEANOV, evOExeTaAl va MTOpeite va TG XPNOLUOTIOU)OETE KAl HECW TOU
Aoyapraopot oag Lidl Plus. ZuumAnpwpatikoi épot xprjong evdéxetat va
1oXUOUV yla TIG ETILUEPOUC NAEKTPOVIKEG uTminpeoieq. H Asttoupyia Single
sign-on tou Lidl Plus odg mapéxel pua tauvtotnta VYEVIKNAG XPriong Tou
avayvwpiletat kat emaAnBevetat amod TG OUVOEOEUEVEG TNAEKTPOVIKEG
uttnpeoieg kat tnv omoia ptopeite va draxeipideote péow Tou Aoyapracpov Lidl
Plus. O Aoyapracpog Lidl Plus odg smutpémetl va BAEmete, va €xete pocBaon,
va OSwaxelpideote kat va Sopbwvete TIC TANpowopisq cag amd Siaopeg
NAEKTPOVIKEG UTINPEDieq og pa kevipikn tomobeoia. O Aoyapracuog Lidl Plus
amoBnkevel Ta kupla dedopéva TteAdTn KAt TIG TIANpowopieg oag, kKabwg kat Ta
KUpla Oedopéva TeAATn KAl TLG TIANPOWOpPileg Tou €xeTe TtApPACXEL KATA TN
XPNoN AAAWV NAEKTPOVIKWVY LTINPEoLWV. Me autov Tov TpoTo, eival dtabéoua
yla €0d¢ os €va kevtpkd onueio 0Aa ta Paowkd cac dsdouéva, ta otoeia
ouvdeong, ol TIAnpowopieg mou dwoate €0sAOVTIKA OXETIKA WE TIG OUVOTNKEQ
{wng kat ta evOlaEpovia 0ag OTnV €vOTNTA «XXETIKA UE guévar, kaBwe kat
TIANpowopiec ywa TA Tpovoula TOU Tapaxwpndnkav oto TtAaiolo Tou
Tpoypappatog «Babyboxes», ol tAnpowopieg yia tig amoBnkevpéveg pebddoug
TIANPWUNAG KAt TO 10Topwkd ayopwv kat tapayyeduwv. Ta Sedopéva oag
dwaPBiBalovtal, epdoov amatteital, kKatd tn Xprjon CUYKEKPLUEVWYV TIPOCPOPWV
otnv avtiotoyn online umnpeoia, pokeévou va kataotei duvaty n 600 10
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duvatdv eUKOAOTEPN XPNON TNG €KACTOTE uTnpeoiag kai, katd mepimTtwon, N
Otekmepaiwon tng aviiotolyng cuvaAAayng.

Katd tn xprion tovu Lidl Pay peéow tovu Lidl Plus, prtopeite va evepyottour|oste tn
Aeyouevn «tauvtottoinon dvo Tapayéviwvr» yia OAeg TG dtadktuakeég aag
uttnpeoieq. Metd tnv evepyotoinon tng tavtomoinong dvo mapaydéviwy, Ba
oacg {nteital emiong va swoayayete €vav kwdiko emainBeuong kabe popd tmou
ouvdéeote oTOV Aoyaplacuod oag, o omoiog Ba amootéAAeTal oTov aplBud Tou
KWWNToU oac tnAspwvou 1 otn OtevBbuvon nAsktpovikol tayudpopeiou TTov
€xete SNAWOEL O€ €UAG.

Edav d8ev embupeite mAéov va ypnowdotoleite tnv Tautomoinon &vo
Tapayoviwy, UTopEeite va TNV ATeVEPYOTIOWOETE avd Ttaca otlyun oto Lidl
Plus 1§} va xapaxtnpioste pia ocuokeur wg a&lomotn. e auth tnv mepimtwon,
wotooo, dev Ba ptopeite TMALov va xpnolpotoleite tTnv umnpeoia TANPWUWV
Héow KwvntoL tnAspwvou Lidl Pay.

4.2.2 MNAnpowopieq anod to Lidl Plus

Edv éxete Tapdaocyel owKel0B0eAWC OpPlopEVEC TIANPOWOPIEC OXETIKA UE TG
ouvOnkeg {wnig kat ta svdlawepovtd oag otov Aoyaplacud oag oto Lidl Plus, ot
etaipeieg Lidl umtopouv emiong va xpnolLoTIo|couV auTEG TLG TIANpoWopieg oe
Stapopeg nAsktpovikég vumnpeoisq (B8lwg ywa va ocag Tapouoltacouv
£EATOUIKEVEVEC TIPOCYOPER).

4.2.3 Emokéyerg ota katactijpata

Otav tautomownBeite oto tapsio oe pila emiokeyrny cag oto KATAOTNUA,
KATaypAWOoOUuE TO KATAOTNUA TIOU ETILOKEPTHAKATE, Ta TIpoidvta Ttov ayopaocate
i eTiotpéPate ava €idog, toogdTNTA KAl TIUN, TA KouTtdévia Kat ta vouchers Tou
efapyvpwoarte, To T0Cd TNG amddelEng ayopdc, To pEco oood Twv anodeifewv
oac oeg pa dedopevn mepiodo, TN ouXVOTNTA TWV AyopwWV Cag, TNV wpa
OUVAAAQYNAG KAl TO HECO TIANPWHTG TIOU XPTOLLOTIOWOaTE.

MTtopeite va tauvtomoinBeite svepyd oto tapsio péow tTNG Pn@lakng kaptag
TieAdTn TTou TtpounBevTAKaTE Katd TNV eyypayn oac. Ta kouttévia oto Lidl Plus
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Aapfavovtat umtoyn katd tn dradkacia TANPwUNG oto tapeio povo eav ta
EXETE TIPONYOUUEVWG EVEPYOTIOLOEL OTNV €QApuoyT otnv evotnta «Kouttdoviar.

4.2.4 EZumnpétnon meAatwv

XpnowuottotoUpe ta dsdopéva oag yia va dtaxelplotole Ta attipata oag mouv
uTtoBANBnkav otnv uttnpeoia eEumtnpétnong teAatwy tng Lidl

4.25 Asdopéva mapakoAolOnong anod nAEKTPOVIKEG UTtNPECiEq

Edv éxete Owosl tng ouvykatdbeory ocag otnv emefepyacia dedouévwyv
TtapakoAouBbnong o NAEKTPOVIKEG uttnpeoieg ywa xprjon oto Lidl Plus, Ba
XPNOUOTIO{OOVE £TTI{ONG AUTEC TIC TIANpPowopisc ylia va kabBopioouue Ttoleg
TIPOOWOPEC lval KATAAANAEG yla €0AG.

MNapakahovue Adafete vumoyn Tt [MAnpowopieg yiwa TNV Tmpocotacia
Ssdopsvwyv.

4.2.6 Kpatnuéva rtpoiovra

Edv xavete kpatnon mpoidviwv peow tou Lidl Plus kat otn ouvéxewa ta
ayopAceTE OTO KATAOTNUA, CUAAEYOULE €TiONG TIANPOWOPLEG OXETIKA ME TN
XPr)on NG uttnpeoiag KkpAtnong Kat ta 1poidvta Tov ayopacarte.

4.2.7 Mpoowopég ouvepyatwyv

2to mAaiolo tou Lidl Plus, Ba éxete tnv sukalpia va AauBdvete katd kaipoug
EKTITWTIKEG TIPOOWOPEG ATO OUVEPYATEG, TLX. OTO TIAQiOL0 EKTITWTILKWV
TpowBNTIKWV evepyslwv. Katd kavova, ol TipOCPOPEC AUTEG TEPLEXOUV €vav
yevikd 1) efatopikeupévo aplOpd avayvwplong (e@eéng «kwdkog mpowdnong)
TIoU €xel ekxwpnOel amd Tov EKACTOTE GUVEPYATN, TOV OTIOL0 TIPETIEL va SWOETE
otov ouvepydtn katd tnv e€apyvpwon 1 o omoiog drafdletal. Ma oplopéveg
amd auTég TLG TIPOCWOPES, TPETIEL va tauvtotmownbeite we meAdtng Lidl Plus
xpnowomowwvtag évav kKwdiko QR i) tnv Pn@lakn kapta meAdtn oag avii yua
ToV KWdKO mpowbnong. Ta koutdvia dev amote oV TIPOCYOoPA amod eUAg: N
Tapaiafry kat n Xprion Twv TPOCEQOPWV UTIOKELVTAL CUVETIWC ATIOKAELOTIKA
OTOUC OPOUC XPTIONG Kal TLG TIAnpoopieg pootaciac dedoueévwy TOU EKACTOTE
OLVEPYATN. ZUVETIWG, Ol TIPOCWOPEG TWV ouveEPYaTwV evdéxetal va aralouvv
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r)/kat va katapyouvtal Katd kKaipolg amd Tov TpoopEpovta ouvepydtn. Ot
ouvepyalOueveg eTalpeieq HAG EVNUEPWVOLV Yyla TNV €§apylpwaon KOUTIOVIWY,
KWWV kouttoviwv KATL. Epdéocov n Asttoupyila «[lpovéuia ouvepyatwv»
Tiepiéxel sfwtepikolg ouvdéapoug (UTtEpouvEEGOUG) TTPOG 1OTOTOTIoOUG TPiTwy,
ol v AOYWw OUVOEOUOL ATIOTEAOUV ATIOKAELOTIKY €VBUVN TOU €KACTOTE Popéa
EKMETAANAELONG.

2e TrepimTwon Tou TpoKkettat va xopnynbel edikn mpocopd oto TAaiolo tou
Lidl Plus ywa t™n oUvayn ocupBdcswv Ttapoxng LTINPECLWYV UE TOUG OUVEPYATEG
huag, Ba AdaBoupus ta otoela smkowwviag oag (SievBuvon NAsKTPOVIKOU
tayudpopsiov kat aplOpd Kwntov ThAsPwvou) amod autolg, WOTE va
UTTOPECOUE VA AVTLOTOIOOUE OWOTA TNV €181KN TIPOCYOPA GTOV Aoyaplacuo
oag.

4.2.8 Scan & Go
Mevika

Q¢ upélog tou Lidl Plus, éxete tn duvatdtnta va okavdpete povol oag ta
Tpoldvta mou Tomobeteite 0TO KAPOTOL AYOPWV C0AG Katd tn Odpkela twv
ayopwv ocag ("Scan&Go"). Autd katapyst tn Stadikaocia okavapiopatog kat
TIANPWUNG armod UTTAAANAO TOU KATAOTAUATOG OTo Tapeio. Zta ouppeTEXOvVTa
KATAOTAUATA, UTTOPEITE va XPNOUOTIOWOETE TNV KWVNTH CUOKELT C0a¢ yua va
okavdpete to barcode (YypauuwTo KWdKa) pepovwuévwy TtpoldvTwy. Mmopeite
va XpnolloTooste TNV avtiotowyn Asttovpyia avadntnong oto Lidl Plus ywa va
pnaBete edav éva kataotnua Lidl otnv mteploxn oag mpoowépet 1dn tn Asttoupyia
Scan&Go.

H xprijon tou Scan&Go ttpolttobétet OTL €xete eTitpePel TNV epappoyn Lidl va
xpnowdototel TNV KAUEPA TNG KLVNTHG OUOKELNG 0ag. To cvotnua dev pttopet va
dracpalioet 6tL ot TIEG TTov epavidovtal oto Lidl Plus avtiotolyolv anéAvta
OTIC TWIEG TIOU 1OXUouv oTo katdotnua Lidl. Xe mepimtwon acuvugwviag,
1oxVOUV Ol TLUEG TIou epavidovtal oto kataotnua Lidl. Eriong, n éxmtwon amno
Ta Kouttovia kat TG dwpoetiitayég 6a vrtoAoyidetal kat Ba agparpeitat pévo ato
taueio.
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Awadwkacia okavapiopatog

Mmtopeite va Bpeite tn Asttoupyia Scan&Go otnv gpapuoyn akohovbBwvtag tn
dradpoun: Noyapraouédg Scan&Go.

H xataywplon twv mtpoidviwyv oto Lidl Plus pmopetl va yivel xpnowpomowwvtag
To barcode ota avtiotowa mpoidvta, to barcode otnv eTkéTA TWUNG 1), OTNV
TepimTWon opLopévwy TIpoidvTwy, HEow VoG oTtabuov Tpo-kataxwpiong. Kata
TN XPrion Tou oTtabuol TPo-Kataxwpelong, EKTUTIWVETAL [la €TKETa (e barcode,
tnv omoia o xpriotng mpémel va okavapet oto Lidl Plus mpokeiuévou va
kataywpioel ta rpoiova.

a @pouta kat Aaxavika xwpic tiun tepayiov, ta mpoiovia TPETEL TpWwTa va
(uyilovtal xat otn ouvéxela va okavapetat to barcode ov dnuovpyeitat otov
otabuo mpo-kataywplong. Ma ta aptookevdopata, TPETEL va okavaplotel to
barcode otnv etwkéta twng. Ma ta motd, to barcode umopei va okavapiotet
elte og pepovwpéva pmoukdia site otig ouokevaoisg/ KiBwtLa.

O apBuocg twv poiovtwy propei va aAAdéet oto Lidl Plus xpnowuomowwvtag to
KouuTttt "+" 1 "-". Eav emiBupeite va apaipeoete pepovwpéva mtpoidovta amno 1o
EKOVIKO KAAABL ayopwyv, TIPETIEL va XPNOLOTIOWOETE TN Asttoupyia drtaypaynq
oto Lidl Plus. Ta mpoidévta mou a@aipovvtat oto Lidl Plus mpémer va

ETILOTPEWPOVTAL OTNV KaBoplopévn B€on Toug HEoA OTO KATACTNUA.

Eav bev glval duvath n kataxwplon LELOVWHEVWY TIPOTOVTWY, UTIOXPEOVOTE vVa
emdeiete 1a ev ANoyw Tpoidvta oe évav tauia —xwpig va oag {ntnbei— mpwv
amd TNV OAOKANPWON TNG Ayopdg OTO KATACTNMUA, WOTE va KATaAXwpPloTouv
KAVOVIKA TIPLV TNV TIANPWHT).

‘Exete tnv umoxpéwon va kataywpioste TMANPwg OAa ta Tpoidvia TP Ta
ayopdaocete. OAa ta mpoidvia mou €xete emiAéfel 0TO Kataotnua kat wiwg
ekeiva mou Bpilokovtal oto kKaAdBL ayopwyv, g ToAvta yua ta Ppwvia ry etvat pe
aN\o tpomo otn Swabesory ocag (os onuelo Tou ta @tdvete), Tpémel va
TIANPpwBOoUV.
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Awadikacia TAnpwpng

Méxpt va kavete KAk oto kouuTtl "OAokArpwon ayopdc” oto Lidl Plus, 6Aa ta
Tpoidvia OTo €KOVIKO KAAABL ayopwv armoBnkevovtat ToTikd otnv Kwnth
OUOKEUTN 0AG. XTn OUVEXELQ, XpnolpoTioleite TNV Pn@lakn kapta eAdtn oag yia
va tavtotownBeite og éva tapeio kal va peTawépeTte TO KAAAOL ayopwv o€ auTo.

Ma TpoldvTa ToU PEPOUV AVTIKAETITIKO, N ACQPAAELA (TO AVTIKAETITIKO cVOTNUA)
TIpETIEL Va artevepyoTtonBel oto tapeio pv amd tnv OAOKANpwWON TNG ayopdac.

H ovuBaon ywa tnv ayopd Twv TPOoiOVIWV OCUVATITETAL ATIOKAELOTIKA OTO
tapeio. ZupBairopevog eivalr n etapeia Lidl tou Asttoupyel to emiAeyuévo
Kataotnua. Ma tnv ayopd twv mpoidoviwy svdéxetat emiong va woxvouv ot Opot
kat MNMpoimoBbeoelg tng etapeiag Lidl, kabwg xat ot kavoviopoi Aettoupyiag tou
gkaotote kataotruatog Lidl

AswypatoAnmTikoi EAsyxot

Mpoxeluévou va dracaiotel n owoth dradikacia ayopwyv, ot UTTAAANAOL TOU
kataotiuatog eivatr efouvolodotnuévol va uTOBAAAOUV TOUG TIEAATEG O
Tuxaioug eAéyyoug O akavoviota Xpovikd ditactnuata kat va d1iactavpwvouv
HEUOVWHEVA T OAa Ta Tpoidvia Tmpog ayopd. Eav €vag umdaAAnAog tou
KAtaotAuatog evrtotiosl atmokAioelg, avteg Ba dopBwbBovv kat o xprotng
uTTOXPEOUTAL VA KATABAAEL TO CUVOALKS TTIOCO TIOU TIPAYUATLKA oeiAeTal yia Ta
eTAEyUEVA TIpoiovTa Katd tnv ayopd.

Katd tnv ayopd mpoidvitwyv e nAKLaKO TtepLopLopo, evdexetal va aag {ntnbetl
va amnodeiete TNV nAkia cag otov tauia.

4.29 Lidl Pay
fevika
To Lidl Plus odc mapéyel emiong mpoéofaon os pia vmnpeoia MANPWHWY LECW

Kwntou tnAspwvou ("Lidl Pay"), n omola oag smitpémel va kataywpiosts tnv
TILOTWTLKNA 1) XPEWOTLKY 0AG KAPTA yld va TIANPWVETE €UKOAA yla ta Ttpoidvtan
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TIC UTtnpeoiec oV ayopdoats Ue TN QopnTr cuokeun oag os dtdwopa onueia
TANpwung (.. tapsia k.Am.). Mmopeite va XprOLUOTIOW|OSTE TILOTWTIKEG KAt
XPEWOTLKEG KApTeG Visa xat Mastercard ywa avtrv tnv vmnpecia. H xprjon tng
Aettoupylag TTANPWUNG HECW KvnNToU €vOEXETAL VA UTIOKELTAL O T(POCcBeTOULC
opoug kat sidotmorjoslg tpootaciag 6edoUEVWV TWV EUTIAEKOUEVWY TTAPOXWV
UTINPECWWYV TIANPWHUWYV. H amattovpevn eyypawn evtég tou Lidl Plus
T(PAYHATOTIOLELTAL O€ TIPOCTATEVUEVO TIEPIBAANOV.

Awadwkaoia syypapnq kaptag

Mrttopeite va xataywpioste TeploooteEpeg amd pia TILOTWTIKEG 1) XPEWOTIKEG
KApteg ywa xpnon Me to Lidl Pay (éwg tpeig). Qotooo, Ba xpeiaotel va
dnulovpyrioste €vav Tpoowtikd kwdikd TpoécBaong (access code) ywa va
Kataywploste pla kdpta yua mpwin @opd. Autog o Kwdikég mtpdcfaonc dev
givat to PIN 1tng mOTWTIKAG 0ag KAPTAG, ETOMEVWG MTTOpEite va
xpnoluottorioste omolovénTote aplBud. Edv xpnowuottoleite dAAeg pueboédoug
tavtottoinong (authentication), evdéxstal va uTtOKELOTE GTOUG OPOULG XPrioNg Kat
otnv sidotoinon amoppnTov Twv avtiotoywyv Tapdxwv (T.X. tng Apple sav
xpnowortoteite TouchID 1} FacelD). Metd tnv syypa®@n piag Kaptag yia mpwtn
opa 1 Katd tnv eyypayn Aalwv kKaptwv, Ba avakateuvbuvBeite oe évav
A0WAAT 10TOTOTIO TOU TIApPOXOU TNG TIAATPOPUAG TIANPWHWY Yia TNV €yypawn
NG Kaptag evtég tou Lidl Plus, omou Ba ocag Intnbsl va mapdoyets
TIAnpowopisg 6Twe (apdOuog kaptag, nuepounvia Ai&ng, aplbudg smaindsuong
Totwtkng kaptag (CVV2), ovopa kat smwvupo). Otav smiBsBawwvets tnv
gyypagn otn @opua, dnuouvpyeitat €va Asyouevo token a@ou o TtAPOXOG
UTINPEOWWV TIANPWHWYV eAéyéel ta dedopéva, to ormoio amoBnkevetal oto
Tpoil teAdtn oag oto Lidl Plus. Autd to token sival éva avayvwplotikd Ttou
dev mepiéxetl dedopéva kaptag Kat xpnaoipoToleital anod Tov TTdpoxo UTINPECLWV
TIANPWHUWYV HOVO yld va avilotowioel TNV €yyeypauuévn kapta He TNV
TILOTWTLKN 1) XPEWOTIKN 0ag KApta kKatd tn didpkela piag ouvaiAayng.

Me tnv eTmiTLYN €YYPAPT) TNG KAPTAG, O TIAPOXOC UTINPECLWY TIANPpWHWV Ba pag
oteidet ta mpwta 6 1 8 Yneia (avaloya HE TO UNRKOC TOU
BankIdentificationNumber) kat ta teAsutaia 4 Pneia tou aptOpol tng Kdptag
oag, kabwg kat tnv nuepounvia AR&NG tng kaptag, emutAéov tou token, kal Ba
Ta avtiotolkioel oto Tpo@iA eAdtn oag oto Lidl Plus.
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Awadikacia TAnpwpng

Otav epwavidete v Pn@lakn xdpta TteAdtn Lidl Plus, umopeite va
Xpnoldottooste évav diakotttn emihoync (toggle) yia va opiloste otL Béhete va
XPTOLOTION|OETE TNV TIANPWUNA HEOW KwvntoU Oto tapeio. Auth n puBuwon
dratnpeitat péxpt va tnv arAdete avd. Autd dev oxlel yla TIANPWUEG OE
otabuo woptiong 1 yia Ynelakeg vmnpeoiec. Eav éxete eTtAé€el TNV TTANpWN
HEOW KVNTOU, TIPETIEL Va £10ayayste Tov Kwdkd TpdoPaocrq oag (access code)
Tpwv amo kabe Owadikacia TANpwung Ttpokewévou va OSnuoupynbel o
Ynelakdg kwdikog. Metda tnv tapélsuon 15 AsTttwy, TPETIEL va slodyete {ava
Tov KwdKO 0ag yia Adyoug acpalieiac.

Katd tn dwadwkacia mAnpwung, to token ToU TAUTOTIOLEL TNV TILOTWTLKY) OAC
KAPTA ATOOTEAAETAL OTOV TIAPOXO UTINPECIWY TIANPWHWYV Madll pe To TToco TIpoC
TIANPpwUN kat aAAa dedopéva oxeTika pe Tn ouvaidayr. MOAG o Ttapoyxog
UTINPECLWV TIANPWHWYV eTiBeBawwosl tTn ouvadiayn, n ayopd TwV TPOIOVIWV
oAOKANpwveTAl Kat AapBavete 1o TLHOAOYLO cag Ue ta avrtiotoya dsdopéva
ouvaAAaynig Kaptag, OTwG Kat og KABe AAAN ayopd HE TILOTWTLKY 1) XPEWOTLKN
Kapta.

Mpokelévou va sivat duvatn n ektéAeon NG cuvalAayng TANPWUNG CUHPWVA
He TIg voukég dratagelg tng Odnyiag (EE) 2015/2366 ("PSD 2"), tTnv woxvouoa
gbvikn} vopoBeoia spappoyng kat tov Kat' Efouolodotnon Kavoviouod (EE)
2018/389, sTTPETIOUUE OTO TILOTWTLKO 0ag idpupa 1 otov £k8OTN TOU PECOU
TANPWUNG oag (OTwg n XPEWOTIKNA 1) TILOTWTIKY oag kapta) va Sievepyel
tavtottoinon meAdtn (customer authentication) kat T(POKATAPKTIKEG aVAAVOELG
kKwwdlvou pe tn Ponbela Twv TapdXWV UTINPECLWV UACG, TIPOKEWEVOU va
aflohoynBel n avaykaidtnTa plag térolag tavtomnoinong. Autod yivetal yua va
draocpaliotel OtL Xpnowtototeite eosiq o 1610¢ TO PETO TIANPWUNG Kat OXL AAAO
TpoowTo e dOAla TpdBeon. Autég ol TIAnpowopieg awopolv €1d1kOTEPA TA
TpoowTilkd oag Sedouéva, TNV TPEYOouoa CUVAAAAYN KAl TO TIPONYOULEVO
10TOPKO TIANPWHWYV OAG.

MpooeKTIKOG XEIPLOHOG TOU KWS1KoU tpoécBaacn Lidl Pay

Mpérmet (1) va unv koworttoteite tov kwdkod mpdoPaong (access code) tou Lidl
Pay og tpitoug, (2) va puhdooeste to PIN tou Lidl Pay £gxwplotd amo 1o Kivntd
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oag tnAépwvo kai, Kupiwg, (3) va unv amoBnkevete to PIN tou Lidl Pay, yia
Tapadelyua, otn Asttovpyia ONUELWCEWV TOU KIVNTOU 0ag TNAEQWVOU.

®dpayn tovu Lidl Pay

Eldwkotepa, éxouvpue 1o Sikaiwpa va amokAeioouvpe 1o Lidl Pay ywa eodg oe pia
arod TG akOAOUVBEG TEPUTTTWOELG:

° Bewpolpe OTL autd sival amapaitnto yla tnv Tpootacia Twv EVvouwv
CLUPEPOVTWYV Hag 1) EKelvwV TOU TTApOXOU UTINPECLWV TIANPWUWY,

° Bewpolpe 1 vumomrtevopacte OtL to Lidl Plus 1§ to Lidl Pay éxet
xpnouottoinBei pe 66A0 TPOTIO 1 e TPOTIO TIOU AVTIKELTAL OTOUC TIAPOVTEG
Opoug Xpnong,

° €av eoeglg 1N n efumnpeTnon TEAATWV EXETE ATIEVEPYOTIOUOEL TN
Aeyouevn «tautortoinon 8vo mapayovtwv» (two-factor authentication) yia tov
Aoyaplaopo oag oto Lidl Plus. Me tnv tauvtomoinon &vo mapaydéviwy, Ba oag
{nteltat emiong va elwoayayete évav kwdwkd emairibsuong kdbe @opd TOU
ouvdéeote otov Noyaplaoud oag, o ottoiog Ba amootéAAeTal otov aplBud tou
KWWNTOoU oag TnAspwvou 1 otn dtevBuvon email Ttou €xete SnAwoel og g,

Edv to Lidl Pay amoxAsiwotei, dev Ba pmopeite TAov va Tpaypatoroleite
TIANPWUEG HECW auToV. Oa oag evnUEPWOOUE yia Tn wpayn tou Lidl Pay, eav
elvat duvatov mpwv amod tn Ypayn, avagépovtag tov Adyo. To idlo woxvel kat
yla tnv apon g @payne.

Arnevepyoroinon tov Lidl Pay

Ewdwkotepa, exoupe 1o dikaiwpa va amoxkAeioouvpe to Lidl Pay yiwa €odag og pia
arod TG akOAOLBEG TIEPLTTTWOELG:

° 0 kwdkog mpdoBaong (access code) tou Lidl Pay 1) n nuepounvia Aiéng
TNG TUOTWIWKNACG 1 XPEWOTIKAG Kaptag eswoaxbouv AavBaopéva Tévte
OUVEXOUEVEC (POPEG.

° N TUOTWTIKNA 1) XPEWOTLKN 0ag kapta Anéet
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H amevepyomoinon tou Lidl Pay onuaiver otL 8sv Ba umopeite mAgov va
T(PAYHATOTIOLELTE TIANPWHEG HECW AUTOU.

ZeXaopévog Kwdikog mpocfaong

Ye mepinmtwon mou 8sv Bupdote TAfov Tov Kwdkd TpdoPBacric oag (access
code) oto Lidl Pay, €xete tn duvatotnta va arld&ste tov kwdkd oag kat va
oploete évav véo xwpig va xdoete ta dsdopéva Tou €xete sloaydayst.

Avdaloya pe ta otoeia TANPwUNG Tou €xete amoBnkevoel oto Lidl Pay, Ba
XPElaoTel va TpaypatoTojoste évav Hovo 1} SUTAG €Aeyxo acwalsiag yua va
gloayayete évav véo kwdwkd mpoofaong. O €Aleyxog acwaleiag pmopel va
mepl\ayfavel attnua yua otoela TAnpwung, emainBsuon Tou Kivntou
TNAs@WvVoOL 1 AaA\a otoweia, O6Twg n nuepounvia AnN&ng tng eyyeypaupévng
XPEWOTLKNG 1) TILOTWTLKNG KAPTAC.

4.2.10 Lidl Points - Wnyiakoi Mévtot
fevika

Me to mtpoypappa emiBpdaBevong Lidl Plus, propeite va cuAAéyste Ynlakoug
movroug («Lidl Points») otav mpayuatotolsite ayopeg os kataotnua Lidl.
MTtopeite va efapyvpwvete Toug TTOVTOUC 0ag e KouTtovia eTiBpdaBevong ou
elvat dwaBéowa oto Lidl Plus péow tng epappoyng Lidl App. Ot Yneakot
Tiovrol ekdidovtat kat eykpivovtat améd tn Lidl Cyprus.

ZuAAoyn TOvVIWV

Ma va ouAAé€ete TOVTOULG, Xpeldletal va tavtomownBeite oto tapeio katd tn
dradikaoia TMANpwUNAG, xpnolorowwvtag tnv Ynelakn kapta rteAdatn Lidl Plus.
Ot tévTol uttohoyiovtal BACEL TOU LOTOPIKOU AYOopwWV 0ag Kat avriotolyilovral
otov aplBuo teAdatn oag Lidl Plus. Ma xabs ayopd mou mpayuatotoleite, 6a
AapBavete 1 ovto yua kdBe 1 eupw NG ayopdc Tov Ba Tmpayuatoroleite os
kataotnuata Lidl. Autd woxvel yia OAeg TIg ayopeg o kataotriuata Lidl
[e€alpovpévwv Twv Tpoloviwv TOTIoOU, Bpe@KWV Tpowwv, Swpokaptwv /
TpoTAnpwHévwy Kaptwv Lidl / prepaid xaptwv tpitwv @opiwv/staipslwy,
TPOIOVTWY Kamvou Kal Towydpwyv, @apuakeutikd/pPrtapivec/OTC, oakoUAsg
(MKpr) & peydaln), kabwg kat tne aélag ETLOTPEPOUEVWY TIPOTOVTWYV].

2eNida 16 atéd 29



Ot tovtol Tiotwvovtat 1 nuépa HeTd tnv mpaypatonoinon tng ayopdg oag os
kataotnua Lidl («GiaBsowpdtntar). Mmopsite va Ssite 10 TpéXov UTTOAOLTTIO TWV
TIOVIWV 0ag ava tmdoa otwyun otnv epapuoyn Lidl App, otnv evotnta Lidl
Points - Iotopko / MpoBoAr} OAwv.

H ouA\oyry Ttovtwy sivat duvath kat avwtato Oplo yid TG TIPWTEG TEVTE [5]
ayopég ava nuépa.

Xp1101 TWV TOVIWYV Kat avtapolBEq

Mmopeite va efapyvpwoete Ttouc Tmovioug oag¢ oto Lidl Plus, poAg
OUUTIANPWOETE TO €KAOTOTE avd TEPITTTWON AlTOUPEVO Oplo TIOVIWYV, ME
KouTttovia emiBpdfeuong yia ouykekplpéva mpoiovta mou TpofAEToviatl atnv
gpappoyn (Lidl Plus App). H tpaypatomoinon tng ev Aoyw e€apyvpwong teAst
uttd TNV aipeon NG OAOKANipwONG TPocbetng ouvaAlaynig, €AAXLOTNG
ouvoAkng aflag mévte (5) supw. Ot TaAaidtepol XPOVIKA TIOVTOL
efapyvpwvovtat Tdavia katd oepd Tmpotepatdtntac. Or moéviol TIoU
armattovvtal os kdaBe Tepimtwon avaypd@oviail ota aviiotoya Koutévia
emBpdfevong. Katd tnv efapylpwon twv moviwy, evdEéxetat va 1oxuouv
TpocBetol dpot fapyvpwong (ouvumepthapBavouévwy pubuicswv ywa tnv
Ttepiodo 1oxv0¢), Toug omoioug propeite va dsite otn osAida AETITOUEPELWV TOU
gKAoTOTE KouTtoviol (Ttpv ato tnv efapylpwon twv movtwy). Ou mepiodot
woxvog Tmou kabBopilovtalt OTOUG GCUUTIANPWHATIKOUG Opoug €€apyVpwong
efaptwvtat amo tn SiabBsowdtnTa kar to amdébepa Twv TPoidviwv OTOo
Kataotnua mov €xete emAgéetl. a va e€apyvpwoete ta koumdvia og KataotTnua
Lidl, tpemer va ta evepyortowoete oto Lidl Plus umo to otoweio pevou
«KouTtoviar kat otn ouvéxela va tavtotonbeite pe tnv Pn@lakn kapta meAdtn
Lidl Plus kata tnv ayopd oag. H eapyvpwon twv moévtwyv Lidl pe kouttovia
emBpdaBevong eivat deopeutikn kat dev pmopei va akupwOel ek Twv VOTEPWV.

Edv éva xoumtovi Tou exete amoktAoel pe movrtoug Lidl Anéel, pmopeite va
ETUKOWVWVNAOETE Pe TNV €€uTtnpéTnon TeEAATWV Hacg, Tuy. MECW TNG Qopuac
eTkowwviag otnv epapuoyn 1 tNAepwvikd. H efumtnpétnon meAatwv pag 6a
mapateivel tn didpkela 1ox0OC TOU KOUTIOVIOU 1), €AV 1 Ttapdtaon dev eival
ePWKTA AOyw efdvitinong twv amoBepdtwy, Ba TOTWOEL €K VEOU TOUC
egapyuvpwpévoug tovroug Lidl otov Aoyapracud téviwv oac.
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Ot ouAAexBévteg TovTol dev uttopouv va eéapyvpwBolv oe peTpnTd ovTE va
a@alpebouv yevika we LEPOG TOU TLUNUATOG TNG ayopdaq.

Ermi tou mapdvrog, umopeite va efapyvpwoete TOUG TOVIOUG OAG OF
kKataotnuata tng etawpsiag Lidl. Ta koumdvia emiPpdfevong upmopolv va
e€apyupwbouv ato tapeio SAWV TwV KATACTNUATWY.

AEn moviwyv
Ot un xpnoluoToinBévteg TTOVTIOL AffyouVv 24 unveg petd tn Stabsoiudtntda toud.

2e TepimTWon ETOTPOYPNC ayopwy, ot TtévTol Ttou kepdriBnkav amod auvtég Ba
agaipovvtat ek véou. Auto esvdéxetal va odnynoel o apvnIlkd UTIOAOLTTO
TIOVIWY, TO OTIolo MTopeite va avamAnpwoseTe HE VEOUG TIOVIOUG. Agv
ETILOTPEPOUE TIOVIOUG Yyla €ToTpa@evta Tmpoidvia Tou oxetifovial e
KouTtovia Ta ottoia amokthBnkav Ue TtOVIouG.

Edv tepupatioste TN OLUPUETOXN O0AG CUMPWVA Pe TRV evotnta 11, ol TtovTol oag
Ba Siaypawolv TANPwG. XTnv Tepimtwon avth, dev vyiotatal uTtoXpEwaon
TIANPWUNG atmd HEPOUG Cac yla TNV KAAuyn TuxOV apvntikou UuTtoAoitou
TIOVTIWV.

AAAayn xwpag
H xprion twv Ttévtwyv dev eival duvatr dtacuvoplakd.

Movtol mou €xouv ouAAexBel xatd tn Oldpkela ayopdg Oe KATACTNUA TNG
etapeiag Lidl oe pia xwpa, prropolv va e€apyvpwbBoulv poévo pe Kouttovia Tou
oxVoULV €TT{ONG OTN CUYKEKPLUEVN Xwpa. Eav yivel aAAayr xwpacg evtog tou Lidl
Plus, ol cuoowpeupévol Ttovtol dev Ba sivat dtabéolpol otn véa eTAsyUEVN
xwpa. ©a eivat ek veou Oiwabgolpol 6TavV eTLOTPEYPETE OTN XWwpa Tou eixate
eTtNéEel apyikd oto Lidl Plus. Movtol Ttou €xete oULAAEEEL katd tn Sidpkela
ayopwv oe katactnua Lidl og xwpa dla@opetikn amod Tn Xwpa Tou EXETE
eTtAé€el oto Lidl Plus, dev sival Stabéoipot otn xwpa 1ov givat eTiAeyuévn oto
Lidl Plus.
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4.2.11 HAsxtpoviké kataoctnpa/aAAec Pn@rakég tpoo@opEg

NapBavoupe AETITOUEPELEC OXETKA UE TN Xprjon amoéd pépouc oag twv Online
YTinpeowwv 1 AAAWV €QAPUOYWY, LOTOTOTIWV 1) AAAWV Pn@Plakwv UTINPECLWV
plag staipeiag tou Opidovu Lidl, omtwg n vminpeoia Click and Pick, tpoowopéqg
AovAoudlwy, TafldwwTtikég TpoowopEg, online  ouvtayég, TIPOCPOPEC
pwtoypapwwy, n epappoyn Monsieur Cuisine App, n epappoyn Lidl Home App,
ta Babyboxen k.Am.. Autd agopd sdwkdtepa eTAeyUévVa KAl ayopacuéva
Tpoldvta, TAnpowopisc TMANPWUNAG Kat TIAnpowopieg oxetika pe tn HEB0dO
mapddoong, TIC ATIAVINOELGC 0aG O €PEUVEG, TN OUUMETOX 0ag o€
dlaywviopoug, Tmpoidovta Tou TtomoBetnOnkav oto kKaAddu ayopwv, TN
ouxvétnNTa TwWv ayopwv oag, ta dsdoupéva mapaxkoAovBnong (tracking), Tig
ETUAEYUEVEG ayamnuéveg o0ag ouvtayeg KA. Autd ta otoleia ta
avtiotowidovus, eav eivar duvatdv, oto TPOoWTO oag, otn Oievbuvon
NAEKTPOVIKOU Tayudpopeiov cag 1 otov aplBuod TeAdatn oac. EmurtAéov,
ouvbudloupe Ta OUNAexBévta OSebopéva pe TIAnpowopleq OXETIKA MPE TaA
TipoldvTa TIoU €XETE AyopACEL OTO KATAOTNUA, TIPOKELUEVOU, yia Ttapadstyua,
va sipaote o B€on va oac TPOCWPEPOUUE TIPOCPOPECG TIPOCAPUOCUEVEC OTLG
TIPOTLUNOELG KAl Ta evOlaWEPOVTA 0ag, Kabwg Kat CUUIETOXN) O TIPOWONTIKEG
EVEPYELEG, VA OAG TIPOOWEPOUNE CUUUETOXH 0 €181KEG TIPOCWYOPEG KAl va
Tipooappdcoupe KaAvtepa pa tbavry Sta@nuloTIKT TIPOCEYYLoT o€ €04C.

4.3 Avaluon 8edopévwv

Ta dedopéva mov Tepypdpovtal otnv evotnta 4.2 ta cuAAéyoupe otn Bdon
0ebopevwyv pacg. Avadvoupe ta Oedopéva e OKOTIO VA EVIOTILOOUME
TIAnpowopiec ya tig otroieg uropel va svdlapeépeats, WOTE va UTIOPOUE KaTd
KUplo AOyo va odg oteidoupe 1 va 0dg spavicouvpe TETOLEG TIANpOoWopiec.
XpnowomoloVpe  emiong  pabnuatikég-otatiotikée pebodoug ywa  va
mpoodlopioovpe ta mBava evdiawépovta ywa ta Tpoiovia, Aapfdavoviag
uTIOYMN TN YKAPA TwV TPoioviwy pacg. a tov okotod auvtod, Ta TPOCWTILKA 0ag
debopeva ouvykpivovtal pe ta dedopéva aAMwv tTeAatwv. Me Bdaon auvthi tn
oUYKP1OT), UTIOPOUE OTN OUVEXELA VA CUUTIEPAVOUNE Ttola AaAAa Ttpoidvta kat
TipoWBONTIKEG evEpyeLeq yia Ta oTtoia exouv Oeiel evdiapépov AANOL TTEAATEG e
Tapoéuola evdlagépovta, Ba umopovoav emiong va svdla@épouv £0dAg Kal
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AaAhoug TteAdtec. Qotdoo, n Lidl dev avalapavel kapia vouikr uttoxpéwaon va
drac@aAilel 6TL N emefepyaoia dedopévwv Asttoupyel TTAvTaA LE TOV TPOTIO TIOU
Tiepypdyetat. Me tn ovykatdBeon oag, dnuiovpyolue avaAloelg tTnG XPriong
NG s@appoyng amd €0dag kKabwg kat TPo@iA Tunuatomoinong Xpnotwv.
Avtiotoidoupe autég TG TIAnpowopileg oTO TPOOWTO OCaAC Yia TOUG
dla@nUIOTKOUG OKOTIOUC TIOU KaAUTITovTat amd tnv Tmapouvca ovpfaacn.
NapBavoupe emiong yevikég TANpowopieg oxeTikd He tn PBeAtiotormtoinon tng
EPAPUOYNG MAG KAl TNV ETtuXia Twv OSla@nNUIOTIKWVY KAuTaviwy Uac.
Mapéxouvue oTOoUCG SLAPNULOTIKOUCG HAG OUVEPYATEG OTATLOTIKA sTtefepyaopéva,
avwvupa O6edopéva  OXETIKA ME TNV ETTUXla TwV OSlA@NUIOTIKWY TOUG
KAUTIaviwy yia okotovg xpéwong. Ot dragnuiotikol ouvepydteg pag dev
UTIOPOUV VA aVTLOTOWlooUV auTég TIG TIANPoWopileg os £0A4g TtPoowTIKA (yia
aMec SwaPBiBdosic Ssdouévwy, avatpéfte oTic TAnpowopiec mpootaociag
Sedouévwyv tou Lidl Plus).

Ma va kevtplotel to evllaépov oag yla katnyopieg mpoidviwy TTou cuvrbwg
dev ayopadlete, eival Bavo va Aapavete poowopeg yia AAAeG katnyopieg
mpoidviwv oto Lidl Plus. Eivatl emtiong mBavd oplopéveg opadeg xpnotwyv va
Aapfdavouv dlaopeTika TTOCOOTA EKTITWONG yia Tnv idia katnyopia mpoidviwy,
TIPOKELEVOU va SOKIMAOTOUV Ol EUTIOPIKEG TIPOWONTIKEG evépyeteg Tng Lidl.

5. levikég amattiosig yua tn Xprjon tng vnnpseoiag Lidl Plus
5.1 Xprijon

a tn xprion tng umnpeociag amatteitat évag €ykupog aplbuog kiwntov
TNAspwvou, pa devBuvon nAskTpovikol taxudpopsiov kat évac Aoyaplacpog
Lidl Plus.

Ma va propéoete va xpnotpottowoete to Lidl Plus otov péyioto Babud, mpémet
va katedoeste To Aoylopikd amo eva App Store. AwatiBevtat edikeg ekdodoelg
AOYLOUIKOU yia Sla@opeTIKoUC TUTIOUC KIWVNTWV ThAEYWVwy. Ma oplopévoug
TUTTIOUG, eV pTtopel va TipooepBel KATAAANAO AOYLOUIKO yiad TEXVIKOUG AOYOUG.
Edv dev uttdpyel n KataAAnAn €k8oomn AOYLOUIKOU yld TO KWWNTO 0ag TNAEYWVO,
dev Ba umopeite va xpnowdotowoete TIG umtnpeoieg. Qotooo, n Lidl Stiftung
Tpoottabel va Tpooépel TO AOYLOMIKO yia 0G0 TO duvatov TEPLOCOTEPOUG
drawopeTikolg TUTIOUG PovTEAwY. NOyw TNG dtapkwg peTtaBaiAopevng ykauag
TpoidvIwv oTnNV ayopd Kwntwv ocuokeuvwy, 1 Lidl Stiftung dev eival oe Béon va
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TIAPEKEL EVNUEPWHEVO KATAAOYO OAWV TWV KWWNTWV TNASQWVWV PE Ta oTttoia
UTTOpOUV va ¥pnotpomownfouv ot uttnpeoiec.

H xprjon tng Ymnpeoilag amattel taktikn petadoon dedopévwy amd to Kvntd
oac TtnAépwvo. To e€lpog kat n ouvxvotnta ng petdadoong Sedopévwv
efaptwvtat amdé TOoV TUTO KAl TO €UPOC XPNong Twv umnpeowyv. Eiote
uttevBuvol yla TO KOOTOG OUVOEONG TIOU TIPOKUTITEL yia T Metadoon
debopévwy. To moacd efaptatat amo tn ovuPBaon Tou diatnpeitat pe TovV
avtiotoyo mapoxo KwntAg tnAspwviag. H mARpng xprion tng uvmnpeoiag dev
eivat duvatn xwpic ovvdeon kvntoL TNAe@wvou 1} ouvdeoncg oto Atadiktuo.

To kdoTOC eyKataotaonc kat dtatrpnong piag ovvdeong ato dradiktuvo armod tnv
TIAELUPA TOU Xpriotn Oev amoteAel YEPOG Twv umtnpeowyv tng Lidl Stiftung. H
ouvuBatikn oxéon uetald sodg xat Tou Oradiktuakol Tapoxou oag eivat
ATIOKAELOTIKA uTtELOULVN YU AUTO.

H xprjon 1tng vumnpeoiag arawtel emiong emapxr oxL umatapiag kat
pwTtewotnTa tng 006vng yua tn odpwon twv kKwdkwv QR katd tn dradwkacia
Checkout.

Aev eTUTPETIETAL N XPTION TNG LUTINPECLAC O TIAPATIONUEVEC TENKEC GUOKEVEG
(Tt.x. ue jailbreaking/rooting).

5.2 Nwooa

To Lidl Plus vttootnpidetl Ti¢ yAwooeg BouAyapikd, Kpoatikd, Toéxika, Aavélika,
ON\avéwka, AyyAwkd, EcBovika, Owavdikd, laAAwka, leppavika, EAAnvika,
Ouyypka, ItaAkd, Aetovikd, NtBouvavikd, MNMoAwvikd, Moptoyaiikd, Poupavika,
Pwowka, ZepPikd, ZAoBakikd, 2AoBevika, Iomtavikd kat Zoundwka.

5.3 ®payn tpécfaong

O Moyapraopég Lidl Plus mpootatsvetat pe kwdwkd mpdéofaonc yua 1n
dlacpdaAion twv dedopévwy TOU XprioTn.

5.4 Evnpspwosig
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H mAnpng xprnion tng umnpeociag amattel TakTiky evnUEPWON TNG EPAPUOYTNG
Lidl.

6. Astwtoupyia kpatnong

AuT n evétnTa oXVEL yia T Xprjon Tng Asttoupyiag kpdtnong. H Asttoupyia
Kpatnong eivat Stabgoiun povo oto Lidl Plus.

6.1 Avtikeipevo

H Asttoupyia kpdtnong odg eTUTPETIEL VA KAVETE KPATNON TwV TIPoidvVIWVY TIoU
kaBopilovtar oto Lidl Plus kat otn ouvéxewa va ta mapaldfete amd €va
KATAoTnua tng eriAoyng oac. Ma va to Kavete autod, TIPETEL TIPWTA HECW TOU
Lidl Plus obpwva pe tnv gvotnta 3 va syypaweite otnv vmtnpeoia. MNMpooefte
OTL oplopéva Tpoidvta tTng yKauag pag sivat dtabéopa povo yia mepLlopLlopévo
Xpoviko &wdotnua. Ma autd Ttov Adyo, Owatnpoupe 1o OSwkaiwpa va
TieplopioouE 1) va ATteEVEPYOTIOWOOUE TN Asttoupyia kpatnong oto Lidl Plus
oTtoLad1TTOTE OTLY U, aKOuN Kat xwpic tponyouvuevn eidottoinon.

6.2 Mn 8sopeuTikOG Xapaktipag Tng KpAatnong

Ou kpatioelg eivat pn Odeopeutikég T.X. Oev uToXpeoUOTE O KATABOAN
Twunuatog. H xpdtnon dev dnuiovupyet kOpleg cupBatikég vTtoxpewaoetg, dSnAadn
n xpdatnon Osv oag uToxpewvel va ayopdocste oute Snuiovpyel a&lwon ex
HEPOUC 0ag yia TNV Kpatnon 1 tn petaBifaon tng xuptdotntag Twv tpoidviwy.

6.3 Awadwkaoia kpatnong

H Aettoupyia kpdtnong oto Lidl Plus Ba cag epgavidel avtopata ta mpoidvia
Tou eival drabgoua oto emAeyuevo katdotnua. Eav ta mpoidvta dev eivar
dtaBéolpa oto emAeyuévo katdotnua, €xete tn duvatdtnta va petaPeite oe
aA\o kataotnua. [llpaypatotoleite pua KpATnomn e£TAEyOVTAG TPWTIA TO
mpoiovoto Lidl Plus xat kdvovtag kAWK otnv emdoyn «Kpdtnon» yua va
ToTtoBeTrosTe TO TPOiIdV OTO KAAABL ayopwv. Méoa oto kaAdabi ayopwv,
uttopeite akopa va arAa&ete TNV TTOCOTNTA TWV ETUAEYUEVWY TIPOIOVIWYV 1) va
agaipeoete Tpoiovta amod to KaAadl ayopwv. H xpdtnon oAokAnpwvetal HoALg
KAveTe KAK otnv ertiihoyn «EmiBeBaiwon kpdatnong» oto kaAddt ayopwv. O
aplOuog Twv Tpoldviwv Tou uttopeite va emiAefete evdéyxetal va draépet
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avdaAoya He TNV Kaurmavia. Xtn ouvvéxela, 6a AdBete emiBeBaiwon mtapaiapng
TNG KpAtnong oag otn dtevBuvon nAsktpovikou tayudpopeiov Ttou dnAwoate
Katd tTnv gyypaen oag. MOAC ta Kpatnuéva tpoiovta anobnkeutolv yia £0dgG
OTO Katdaotnua kat eivat étowwa yiwa mapaiafr, Ba Adfete emiong pua
eldomoinon mapaiafnc péow nAsktpovikoL tayudpoueiov. Mtopeite va Bpeite
TOV akpPny xpovo 61abeoudTNTAG TWV KPATNUEVWY TIPOIOVTWY OTO ETUAEYUEVO
kataotnua oto Lidl Plus xaBwe kat otnv swdomoinon mapaiafrc. Asv sivat
duvath n Tapdtacn tng Teplodou dlatripnong oto katdaotnua. Mmopeite
emiong va mapakoAouBeite TNV KATAOTAON TNG KPATNONG oag ormoladnmote
otwyun oto Lidl Plus.

6.4 NMNapalafn kat ayopa anoé to kataotnpa

Ma va mapaidfete ta kpatnuéva mpoiovia, ETIKOWVWVNOTE Pe €vav UTIAAANAO
TOU ETUAEYUEVOU KATAOTAMATOG Kat dwoTe Tou Tov aplBud mapayysAiag tng
KpAtnong - tov omoio propeite va Bpeite oto Lidl Plus, otnv emBeBaiwon tng
Kpatnong n otnv ewdomoinon mapaAaBnig. Xtn ouvéxela, TA Kpatnuéva
Tipoidovta ayopdlovial HE TIANPWHUN TwV TIpoldvIwy Tt TOTIOU 0TO Taueio Tou
kataotnuatoq. O cuuPBatikég etaipog eival n etarpeia Lidl tou drayepidetal to
Katdaotnua tapaiafng.

6.5 Metaysvéotepn aAdayr Kat akipwon TnG Kpatnoneg

Mttopeite va aAAd&ete 1} va akupwoete T0 OUVOAO 1 LEPOG TNG KPATNONG OTNV
evotnta «Kpatnon» oto Lidl Plus xavovtag KAtk oto kouutti «Tpottottoinon» 1
«AxUpwon kpdatnong». Kavovtag kMK 0OTO Kouutii «Tportotoinomn», T
Tiponyouuevn kpdtnorn oag Ba akvpwbel xat 6Aa ta mpoidvta Tou eixate
apxika kpatrost B6a mpooteBouv favda oto kKaAdBL ayopwv oag. Itn CLUVEXELQ,
uttopeite va smnefepyaoteite 10 KaAABL ayopwv katl va smiBeBaiwoste €k véou
TNV Kpdatnon kavovtag KAk oto «EmiBeBaiwon xpdtnong». Eav n xpdatnon dgv
emBeBawwbel ex véou, dev Ba kpatnBoulv mpoidvta. Metd amd kaBes aAAayn 1
akvpwon TNG Kpdatnong oag, Ba AapPavete prijvupa emriPeBaiwong otn

OtevBuvon nAektpovikou taxudpopeiov tov SnAwoate katd TNV yypayn oag.
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Q¢ evaAAakTIKy AVON O0TnNV aklpwon 1 €av n aklpwaon TNg Kkpdtnong dev sivat
TIAEOV TEXVIKA £@KTH eTeldn N kKpdatnon Sev BpiokeTal TTAEOV O€ KATACGTAOT) «O€
TipoeTOlLacia», UTtopeite emiong va awnoete TNV Kpdatnon va Anéey, eav degv
TapaAdBete ta kpatnuéva mpoidvta €viog TOU XPOViKOU dlacThUATOoC TIou

opiletail otnv evotnta 6.3.

6.6 Iotopwko

Epooov n Asttoupyia kpatnong oto Lidl Plus sivat evepyny, ol kpatroeilg oag Ba
enpavidovtal oto Aoyaplacuo oac.

7. O UTtoXpPEWOELG oag
MpéTter

® va £10dyeTe OWOTA gTolkela katd tnv eyypawn oag kat dtatnpeite to
Tipo@iA oag evnuUeEPWHEVO,

® VA EVNUEPWOETE TOV aplBuo tou KvntoL oag tnAswvou oto Lidl Plus
apéowg 6tav arda&ete Tov aplBud Tou KvnTou adc TNAEQWVOU,

e va diatnpeite Tov KWdKO TIPpOGBacr¢ oag HUOTIKO Kal va Tov aAAdlete
o€ TepImTwon Kakng xpriong n vrtoiag Kakng xpriong xat

e va xpnowuotoleite TNV uttnpecia cUPPwva Pe TNV 1oxvovaoa vopobeaia.

NdaBete emtiong VTTOYN OTL XPTNOLOTIOOVE KUPpiwg ToV aplBud Tou Kivntou aag
TNAsWvVou Vywa va oag¢ yvwpioouvps wg efovolodotnuévo KATOXO TOU
Aoyapracpou oag Lidl Plus. Emopévwg, eivat dlaitepa onuavtikd o TpeXxwv
aplOuog Kvntov TnAs@wvou oag va givatl tdvra amobnkevpuévog oto Lidl Plus.
Autog eilvat o povog tTpotog ywa va dracpaAiotel OtTL propeite va €xete
TipooPaon otov Aoyaplacud oag Lidl Plus ottolwadnote otiyur), akoun kat av
fexdoste TtOov KwOWKO Tpoofacnc ocag, kat ot dev Ba umopéocouv va
artoktoouv Ttpdécfacn oto Aoyapracud oag Lidl Plus un s€ovorodotnuévor
Tpitot, av aAAd&ete Tov aplBpuod tou Kivntol oag TNAEPWVOU.

8. Awxaiwpa Yravaxwpnong

8.1 MoArtikn akVvpwong
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MoAwtikn) akvpwong
Awxaiwpa vtavaxwpnoneg

‘Exete 1o dwkaiwpa va vmavaywprjoouv amod tnv mapovca cvpfacn eviog 14
nuepwv xwpic va dwoete kapia atttoroyia. H epiodog utavaywpnong sivai 14
nuépeg amo tnv nuéEpa cvvayng tng cvpBaonc.

Ma tnv doknon Ttou OWKAlWWUATOG UTIavaywpnong oag, TIPETEL va
ETILKOWVWVNOETE e eUAg otn dievbuvon

Lidl Stiftung & Co. KG
StiftsbergstraBe 1, 74172 Neckarsulm

TnAépwvo: 800 111 3333 (kAjosig amd otabepd - xwpic xpéwon) 1n +30
2311768568 (kKAr\0€1g aTto KIVNTA - ACTIKN XPEWOT], YPAUUEG EEWTEPKOU - XpEwan
oLUPWVA HE TOV EKAOTOTE TtdpoXo eEwTEPIKOL)

E-mail: dataprotection@lidlplus.com.cy

™ ocapny dMAwon ocag ywa TNV amoé@wacn oag va UTIavaxwprjosTe amo Tnv
Tapovoa ovuBacn (TL.y. ETLOTOAT TtoU aTtooTEAAETAL TAXUSPOUIKWG 1) UE @ag 1)
HE NAEKTPOVIKO Taxudpopeio). Mmopsite va XprOLUOTIOU|OSTE TO OUVNUUEVO
uTtOdeLya eVTUTIOU UTTAVAXWPNONG XWPIg woTtdoo autd va eivatl UTIOXPEWTLKO.

a tnv TtRpnon tng Tmpobeouiag vmavaxwpnong, apkel va oteilete tnv
eldotoinon ywa tnv aoknomn Tou SKAlWPaToC uTtavaxwpenong mpv arno tn Anén
™ng tpoBeopiag vtavaywpnone.

ZUVETELEG UTTAvVaXwpenong

2e Tepimtwon vumavaywpnong amod v Tapovca ovufacn, Ba oag
ETILOTPAPOUVV OAEG Ol TIANPWHEC TIOV €yvav amod £0dg, ouutteplAauBavouévwy
Twv €£0dwv tapadoong (ue s€aipson ta mpocOeta ££0da Tou TTpokuTITOUV aTtd
TNV emAoyry oac vog TPOTou Ttapdadoong Sla@opseTikol atd TOV ALyOTEPO
akplBd TUTO TUTIKNG Ttapddoong Tou TpooWEpoups), Xwpic adikatoAdyntn
KaBuotépnon kat os kAbe Tepimtwon to apydtepo 14 nuépeg amod tnv nuépa
Tou Ba yivel evnuépwon NG amdéypaong oacg yla umavaywpenon amnod Tnv
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Ttapovoa oVuBaon. Ma avtiv TNV eOTPOWN XpnUatwy, 6a xpnolpotmondetl to
{810 pECO TIANPWUNG TIOU XPNOOTIOWBNKE yia TNV apXikry cuvaAAayn, €KTOq
€av ouvppwvnBel pntd Siagopetika paldl cag. e kapia mepintwon dsv Ba
XPEWOOUV TEAT Yl TN CUYKEKPLUEVT) ETILOTPOWT] XPNHATWV.

Edv éxete {ntnoel va apyioouv ot umnpeoieg katd tn didpkela tng epLoédou
UTTAVAaXwPENOoNG, TPETIEL Va HaG KataBAaAAete éva eUAOYO TTOCO TIOU avTLoTolkel
OTO TIOOOOTO TWV UTINPECLWV TIou €xouv Ndn mapacyeBel péxpt TN OTLYUN TTOU
MAC EVNUEPWVETE yld TNV AOKNON TOu SKAlWHATOC UTIavaywpenong anod tnv
Tapovoa oLPPacn o ox€on PE TO CUVOALKO AVTIKE{EVO TWV UTINPECLWV TTOU
TpoPBAgmovtatl atn ocuppBaon.

8.2 ‘Evtumo vtavaywpnong

‘Evtumto umavaxwpnong

(Epooov smiBupeite tnv uTtAvaxwpenon amnoé tnv mtapovoa cVUBaAacn, TTApaAKAAW
CUUTIANPWOTE TO akKOAOULOO £VTUTIO KAl OTEIATE TO TTlOW O £UAC).

-To Lidl Stiftung & Co. KG, Stiftsbergstral3e 1, 74172 Neckarsulm, Germany, e-mail:
dataprotection@lidlplus.com.cy:

- ue to Ttapov syw/sueic (*) vtavaywpw,/ vtavaywpouue amo tn cuUBacn Tou
ouvaOnke amo suéva/ spdg (*) yua v ayopd twv akoAouvbwv ayabwv (*)/ yua
TNV TpounBsia Twv akdAovBwv vttnpeotwv (*)

- tapayyeiia otig (*)/ tapaiaPn otig (*)

- Ovopa katavaAwtr(-wv)

- AtevBuLvoN katavaAwTtr(-wv)

- Ytoypaen katavalwtri(-wv) (uovo os mepimttwon £yypagng sdotoinong)

- Huepounvia

(*) Awaypayte omou amattsitat.
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9. Eyyunon

Ot Swatdéelg yia tn vouun eyyonon epapuolovtat oto Pnelakd TEPIEXOUEVO KAl OTLG
Pn@laxkeg umnpeoieq.

10. EvBuvn

Ol S1axelploTéC TWV ETILUEPOUG NAEKTPOVIKWY UTINPECIWDV lval ATOKAELOTIKA
uTtevOUVOL yla TNV TIapoy”n Twv uttnpeowwyv touc. H Lidl Stiftung dev guBuveTat
yla tuxov aflwaoelg Tou TtpokUTITOUV. To {810 1oXVEL Katl yia AAAEC GUVELCWYOPEC
amo ave&dptntoug tpitoug, OTIwG £vag tapoxog dtadiktuou.

EuBuvopaote xwpic mepropiopd ywa d6A0 kat Bapid apéAela, kKabwg kat yua
{nuieg Tov TpokUTITOUV atmod Bdavato 1 BAAPN TNG CWHATIKAC akepaltdtTnTag 1
™ng vyelag.

e TIEPUTTWOELC eAa@pdc apédewag, euvbuvopaote HOVO O TIEPITITWON
napaBiaong ovowdoug cupPatikiic vmoxpéwong. Mia ovowwdng cupBatikn
UTTOXPEWOT) LTIO AUTA TNV €vvola €lval pia VTIOXPEWOT TNG oTtoiag n eKTIANPwWoN
elvat ovowdng yia tnv ektéAeon NG ovPBAONG KAl OTNV EKTIANPWOTN TNG
otmoiag o avtioupPBarAduevog umopel ouvenweg va Paociletat kavovikd. Itnv
Tepimtwon avtn, n €ubuvn meplopidetatl otnv TUTIKA Kat TtpoBAEYun {nuia
Katd tn oTyun tng ovvayng tng cvpBaonc.

Ot meploplopol €ubBUVNCG OXVOLV aAVAAOYWC UTIEP TWV UTTAAARAWY, Twv
AVTLITPOOWTIWY Kat Twv TtAnpegouaiwv pac.

Omtowadnimote  €uBUVN &K PEPOUG HAC YlA EYYUNOELS TIOU £€XOuV pnTd
xapaktnplotel wg tétoteg kat yua aguwwoelg tov Bacilovral otn vopobeoia mept
evluvNng yla eAattwpatika tpoiovra dev Biystat.

AttokAsietal omtoladrmote TtEpALTEPW VBUVN €K HEPOULG UAG.
1. Katayyelia, Staypapn

‘Exete 1o Odwkailwpa va xatayysilete tn CUPUETOXN 0AC OTIOLASNTIOTE OTLYMN
xwpic va avagépete tov Adyo, yia Ttapddsilyua kavovtag KAk otn Asttouvpyia
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«Ataypa@n Aoyapracpol xprniotn». H katayyeAia améd tnv Lidl Stiftung eivat
emiong Ouvat omowadnmote otwyun, Me TpoBecpia  edomoinong 14
(8exateoodpwyv) nuepwy, Xwpic va avagspstal oroudaiog Aoyog. To dikaiwpa
katayyeiiag tng ovuPaong ywa omouvdaio Adyo Ttapapével avemnpéacTto yua
ap@otepa ta pépn. H katayyeAia amd tnv Lidl Stiftung pmopel va efetaotel
15ilwg edav o xprotng tapafradet tig dratdéelg Twv TapOVIWV OpWV CUUETOXNG.
Méxpt va S1eukplvioToUV TUXOV TIEPLOTATIKA OXETIKA Ue auTo, ta dsdouéva tou
XPNoTn evdéxeTal apyxkda va arnokAsiotouv. Eldikdtepa, dSratnpoupe to dikailwpa
va Odwaypdyjoupe tov Aoyapiacud oac Lidl Plus oe mepimtwon Pevdwv
TIAnpowoplwv. To dkaiwpa Twv PEPWV yia €KTaktn kKatayyeiia ywa omouvdaio
Aoyo dev Biyetat.

12. EEurtnpétnon meAatwv

2e TepimTwon epwtnudtwy, Ttapakalovpe armevbuvBeite otnv e€umnpétnon
meAatwv tng Lidl oto email: info@lidl.com.cy 1} cupumAnpwvovtag tn Yoépua oTo
Contact Support.

13. TeAwkéc Srataderc

H tmapovoa oLuPaocn Oiémetal kat gpunveveTaAl CUHPWVA HE TO KUPTILAKO
dikato.

Ta pépn ouvpwvolv OTL Ta KuTplaka dwkaotApla Ba €Xouv aTtoKAELOTIKN
dwawodoaoia va skdikdlouv katl va amogacifouv ottoladnote aywyn, evépyela
1 dwadwkaocia kat va OieuBetolv omoleadrmote drawopég Tou urmopesl va
T(POKUYPOUV attd 1] O€ OXEON KE TNV TTapovoa cuppwvia.

Av omtowadnmote Sdta&n twv Tapoviwv Opwv kataotel 1} knpuxbel avtiBetn
T(POG TO VOUO, AKUpN 1 yld OTIOoVONTIOTE AOYO PN £@ApUooTEq, N €V AOYW
owataén mavel avtodikaiwg va woxvel kal agaipeitat and to mapody, xwpig oe
Kapia mepintwon va Bilystal n 1oxie Twv AoUTwV 0pwV.

Ot tapodvteg Opot kat MNpolmoBeoelg ZUUPETOXNG OLETIOUV ATIOKAELOTIKA TLG
oxéoelg tng staipiag pe meAdteg Tou Slapévouv - £0TW KAl TIPOoWPVA - OTNV
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https://exypiretisi-pelaton.lidl.com.cy/SelfServiceCY/s/contactsupport?language=el

KOttpo. Auto dev emtnpeddletal amd tn pvBUon yua mapoxn tne Ymnpeoiag os
Tpoobeteq YAWaoeg Ttov Ttpooepet To Lidl Plus.
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