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1 Me8io spappoyng kat oxéaon pe GAAOUG KAVOVIGHOUG

Ot mtapdvteg Opot Tuppetoxnq Lidl Plus (<Opot ZuppeToxfig») SIETTOUV T CUUMETOXN
oto mpoypaupa [Motétnrag Lidl Plus (speénc «Ymnpeoia»). H uninpsoia mapéyetat
arté tv Lidl Stiftung & Co. KG (epe&nq «Lidl Stiftung» 1} «gpeig») StiftsbergstraBe 1,
74172 Neckarsulm, TnAépwvo: 800 111 3333 (kArjosig amd otabepod - wpic xpéwaon) fj +30
2311768568 (kArjosig amo Kwntd - Aotk Xpéwon, ypaupéc sfwtepikol - xpéwaon
oUMQwWva pe Tov ekdotote Ttapoxo sfwtepikov), E-Mail: dataprotection@lidlplus.gr.
Qotdoo, n Lidl Stiftung éxel to dikaiwpa va xpnolpotoletl yia tnv apoyn uttnpeclwy
uttepyohdBoug n/kat dMeg stalpsieq tou Ouidou stapswv  Lidl, speEng Ba
avagépovtat pali pye v Lidl Stiftung wg «etawpeieg Lidl» 1 «Lidl»). H umnpeoia
arteuBblvetal os katavalwteg (speEng «xproteg» 1) «eoeig») ou omoiol, yua
Ttapddsiyua, emBupolv va KAVOuv KpAtnomn Tpoioviwv 1 va XpNolUoTIoloUV AAAEQ
Aettoupyleg tou Lidl Plus rj/kat va Aappavouv e{atopikeUpEVeG TIANPOWYOPIEG aTtO TN
Lidl pgow tou Lidl Plus oxetikd pe Tpoo@opecg kat mpowOnTkeg evépyeleg tng Lidl kat
ETUAEYUEVWY CUVEPYATWV TIOU avrtatokpivoviat éco to duvatdv TePLOcOTEPO OTA
evdlapepovta oag. H xprion tou Lidl Plus amookoTtel eTtopévwe oto va dracahiost otL
Ba AauPBAvete TILO OXETIKO TIEPLEXOMEVO Kal, edkOTEPa, OTL 1) Lidl Sev Ba oag otéhvel
TIANpowopieg Tou dev oag evdraépouv. H Baon yia tov ipooSloplopd TOU OXETIKOU
Tiepleyopévou eivay, 16iwg, N ayopacTikry KAl 1 KATAVAAWTLKY] CUUTIEPLPOPA OCOV
apopd Ta Tpoidvia kai TG umnpecieq Twv etaipewwv Lidl, omwe meprypawetal
TIapaxkaTw.

O Aoyapracuog Lidl Plus Ttou tpootatevetal pe kKwdikd Tpocofaons oag TLTPETIEL va
BAémete, va éxete TpooPaon, va drayeipileote kat va emnefepydleote ta dsdouéva oag
amé Siawopeg utnpeoieq tou opidou etalpelwyv, OTwg TNV e@appoyn Lidl k.Am.
(<HAekTpOVIKEG vUTnpecieg») o pla  Kevipwkn Bgon amobrkeuong (spedng
«A\oyaplacuog» 1 «Aoyaplacpog Lidl Plus»). Agol syypagsite pia @opd os pua
NAEKTPOVIKY UTINPECia, O Aoyaplacuoc OAG ETUTPETIEL va XpnoldoTtioleite TLq
NAEKTPOVIKEG UTINPEoieg He To 1610 dvoua XprioTn Kat tov 1610 kwdiko pocfaong, uvTd
TNV TpolméBeon OTL O Aoyaplacpog eivat svowpatwpévog otnv  avtiotoyn
NAEKTPOVIKY) UTtnpeoia.

H umnpeoia mapéxetal Baost twv akoAouvBwv dpwv cuppetoxnig. Mrmopeite va Sette
TOUG 1OXUOVTEG OPOUC CUUHETOXNC oTtoladnTote oty 6w KAl va Toug anobnkevoste
1) va Toug ekTuTtwoesTe. Asv amoBbnkevouue To Kelyevo TnNg ovuBaong petd tn ovvaymn
me.
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2, Mpoimo0<aosig cuppeToXIig

Ma tnv eyypapn otnv vtnpeoia pag armatteital va siote avw twyv 18 eTwv Kat va €xete
v WBdtnta Tou Katavailwtr, ovuewva pe tov N.2251/1994 mepl mpootaciag
KATAvaAwTwy, OTweg €xel TpottottolnBel kal 1oxVel, KAl AOUTEC OXETIKEG VOUODBETIKEG
dratdaelg. H ouppetoxn etval povo yia dwtikr xprion. H cuppetoxr yia Umopikoug
OKOTIOUG, ONnA. wg eTyelpnuatiag dev emitpemnetat.

3. Eyypapm, Aoyapracpog kar covaymn coppaocng

Ma va xpnowdotmoujoste TNV UuTnpeoia upag, Tpérel va Onuloupynoste évav
Aoyaplacuo.

YmtoBdahete SesoueuTikn) TpoOTAOT ywa TNV gyypawn otnv Ymnpeoia Lidl Plus xat tn
XpNon Ttou elpPouCg AstToupywwv TNG Ymnpeoiag Tapéxoviag OAeg TG {NTOUMEVEQ
TIAnpowopieg otn dradkacia eyypawng, Ll0ayoviag To 6voua Xprjotn Kat Tov Kwdiko
TpooBaong ywa Tov Aoyaplacuo oag («Asdopéva ovveeong») Kat Kavovtag KAK OTo
kouuttt «<EMTPADH». Oa emiBeBalwooupe tov aplBud Tou Kvntol oag TNAEPWVOU Katd
™n dwadikaoia syypawnq oteAvovtag éva SMS pe évav kwdwkéd stufefaiwong. Auti n
emBeBaiwon eival armtapaitntn ywa tnv oAokArpwon tng Stadikaoiag eyypawrnig. Méypt
va Kavete kAWK oto Kouuti «EFMPADH», umopeite va akupwoste TNV £yypayn
ortowadnmote otwyurny kAsivovtag tnv e@apuoyn Lidl 1§ pmopeite va Swaypdiers,
TipocBéoete 1) SlopBwaoeTe TIG TIANPOYOPLEG TTOU €XeTe eloaydyel ota dtagopa Tedia.

Aol ohokAnpwoete Tn dradikaocia syypanc, umopeite va aAAAieTe TIG TTANPOYOPILEG
TIOU £XETE KATAXWPT)OEL OTOV TIPOCWTILKO 0ac Aoyaplacpd ottoladnoTe OTLyun.

Aol AdaBoupe tnv aitnon yua tnv eyypan oag, 8a oteidovpe emiBeBaiwon tng AnPng
avtic («Amodoyn mpodtaong») otn SievBuvon nAektpovikol Ttayudpoueiov TOU
dnAwaoate katd TNV syypa@n oac. Auth n amodoyn mpoétacng amo eudc ouviotd
«XOvayn ovpBacng» kal tepiéxel évav olvdsopo emtainBeuong. H uttnpeoia umopet va
xpnowottonBel poALG AdBete tnv amodoyn tng potaons. Metd tnv oAokApwaon NG
dradwkaaoiag eyypawng, 6a oag Sobsl avtdéparta évag aplbuog eAdatn.

‘Exoupe to Owkaiwpa va apvnBolue tn Snuioupyia Aoyaplagpol o€ UEMOVWEVEC
TIEPUTTWOELG XwpPig va avaépoupe Tov Adyo.

H &weBuvon nAektpovikoy tayudpopeiov kat o aplBuog Kwntou TNAEPWVOUL TIOU
gloayete Sev TIPETEL va aAvVTLOTOKOUV O Kavévav dAo Aoyaplacpo. Amayopesletatl
emiong va Tapexete SievbBuvon nAektpovikol tayudpopeiou, apBud  kwntov
TNAewvou 1 aMa otokeia etukowwviag mou dev oag avnkouy, 18iwg TG Aeyoueveg
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«d1eublvoelg nAsktpovikol tayudpopesiouv piag xpriong». Mpémet va Siwatnpeite ta
debopéva mpbdoBacric oag aocwahn. Amayopsvetat va dwoete o dAAa dtoua
TipocBaon otov Aoyaplacuod oag.

KaBe aAAnAemtidpaon ue tn Lidl tov payuartomoteital péow tou Aoyaplacpov ocag Ba
amodidetar oe e0dg. AutO oylel emiong edv Tpitol €xouv TPAyHATOTIOUOEL
ouvaAAayég MHEéow TOU Aoyaplacpol oag, €av autol ot tpitol umoépsocav va
XPNOUOTIOWo0VY TO Aoyaplacud oag Adyw Tng uttaitiag ouumeplpopdc odac.
YToxpeoUOTe va HAG EVNUEPWOETE aAMéows yla ottowadnmote un €Eouciodotnuévn
XP1on Tou Aoyaplacuou oag kat va arAda&ete ta Ssdopéva mpooBaocng, £av €xete
AOYOUG va TILOTEVETE OTL 0 Aoyaplacuog oag ¥pnotuormoteital amnod tpitoud.

‘Exete TIq akdAouBeg Suvatotnteg ya va eyypageite oto Lidl Plus:

HEéOw TNG epappoynig pag Lidl App,

uéow tng wtoosAidag https://www.lidl-hellas.gr/
http://syntages.lidl-hellas.gr/
https://www.monsieur-cuisine.com/el

H xprion tou Aoyaplacpol os GUOKEUVEG e Asttoupyikd ouotnua Android eivat Suvati
MOVO €4V 1 GLOKEULT XpnoluoTtolel To pdypappa repynong Google Chrome.

H eyypayn kat n mpocfaocn otov Aoyapiacuod oag Lidl Plus pmopel evalAaktikd va
TpaypatortonBel péow tng erttdoyng «Social Login» (ZUvdeon péow HECWV KOWWVIKNAG
diktbwong omwe Google 1) Apple), étou ot uttnpeoieg avtég eival Stabéoueg. X autn
Tnv mepintwon, n tautomoinon mpaypatomnoleital ancvBeiag péow tou avtiotoyou
Aoyaplaopol oag oe tpito mapoyo. Katda ta Aowrtd, n Stadikacia eyypawng avitotoiyel
o€ gkelvn TIOL TtEPLYPAPETAL OTNV EVOTNTA 3 TIAPATIAVW.

Edv apyodtepa avakaAéoete tn cuykatdBeson mou dwoate otov Aoyaplacud cag ota
péoa Kowwvikng Siktuwang, uropeite kal TtadAl va ouvdebeite oto Lidl Plus. Xe avtn
TNV Teplttwon, n mpocBaon Ba mapéxetal péow £vog kwdikou Tpoofaong uiag
xpriong (OTP), tov ottoio Ba oag amootéAAouvpe péow SMS 1§ email.

Edv eyypaweite péow tou Aoyaplacpol oag Apple kai smiré€ete tn Suvatdtnta
«Artdékpun tou email pou» (Hide My Email), n Apple 8a dnuioupyrost pia povadikn
dtevBuvon email ywa va &dwatnpriost 10 TpoowTiikd cag email Wdwtkd. OAeg ot
emukowwvieg tng Lidl 6a mpowbBolvivtal oto TpoowTikd gac email péow auvtng Tng
dtevBuvong avapetadoong.
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NaBete umdYn oOtL N Xpnon Ing stmdoyng «Amoékpuyn Ttou email pou» svdéyxetal
TIEPLOTACLAKA VA TIPOKAAEDEL TeXVIKA o@dalpata tapadoong 13 kabuvotepriosie, Tépa
atoé tov éAeyyo tn¢ Lidl, akdun kat av n powBnon email Ttapapével evepyoTtotnpévn.

EruumAéoyv, éxete tn Suvatdtnta va ATEVEPYOTIOU|OETE XelpokivnTta tnv Ttpowbnon
email avd maoa otyun péow Twv pubuicswv tng ovokeung oag iOS. Eav etunéEete va
arevepyomowmoete tnv Tpowbnon email, dev Ba elpacte mMAfov oe Bfon va oag
Tapadwooupe kapia smkowwvia, avefdptnta amod 1o av TPOKELTAL yid EUTIOPKN T
ouVaAAakTIKr). AUTO evdExeTal va emnpeacel ooBapd tnv sumelpia xpriotn oag kat tnv
wKavotnTd pag va TtapgXoupe owotd TG uttnpeoieq pag. Kata ocuvémela, n Lidl dev
avahapBavet kapia uBUVN yla TuXOV SLAKOTIEC UTINPECIWY, ATIWAELA TIANPOPOPLWY, UN
ABOeioeg €160TIOOELG 1) APVNTLIKEG CUVETIELEG TIOU TIPOKUTITOUV atod Tn Xprion Ing
eTmAoyNG «Atokpudn Ttou email pou» 1 TNV amevepyomoinon 1Ing umnpeociag
TipowBnong email tng Apple amé eoag.

Meproodtepeg TIANpowopieg oxetkd pe tnv smefepyacia dedopévwv o oxEomn UE TN
Yuvbeon péow Méowv Kowwvikrg Awktowong (Social Login) umopeite va Bpsite otnv
TIOALTLKT] ATIOPPTITOU UAG.

Ma tn ovvayn tng ovpPaong dratiBetal n eAANVIKY yAwooa.
4, Avtikeipevo tng untnpeoiag kata tn xprjon tovu Lidl Plus

H tmapovoa svétnta 4 10xVel amoOKAELOTIKA yla T ¥prjon tng umnpeoiag Lidl Plus.
«Xpnon tng umnpeoiag Lidl Plus» katd tnv évvola twv mapéviwyv Opwv ZUMPETOXNG
onuatvel tn xprion tou Lidl Plus amoé tnv mpwtn ovvdeon e tov Aoyaplacud oag oto
Lidl Plus, n omoia umopsl va mpaypatomownBel avtopata YeTd TNV ETILTUXTH EYypaA®m.
la tn xprjon Tng Asttoupyiag kpdtnong woxvel n evétnta 6.

41 EEatopikeupévn tAnpowopnon

O okomdg tng uttnpeoiag sivatl wiwg va odg otéAvel 600 10 duvatodv To KATANANAEQ
TIANpowopieg 1) va TIG eppavidel oTIC NAEKTPOVIKEG UTINPECIEG TIOU 0AC APOPOUV KAl -
oTOo HETPO Tou SuvaTou - va eEaTOUIKEVEL TIG TIPOCGPOPECS KAl TLG uTtnpeaieg tng Lidl yua
gadg.

Ma tn ovpuetoxr oacg oto Lidl Plus dev uttoypeovote og KaTtaBoAr KATIOLOU TIUHATOC.

Qotéoo avtdAhaypa ywa tnv mapoxn Ing Ymnpeoiag eivatl n mapoyn twv dedopévwv
oag Ttou avaypdwovtal otn Alota.
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Me to Lidl Plus, pmopeite va emtwpeAnbeite amd éva supl @daopa efatopkeupévwy
UTtNPEOWWV. AUTEG TIEPAAUPBAVOUY TIPOCPOPESG €181KA TIPOCAPUOCUEVEC OTIG AVAYKEC
kat T embupieg ocag, ouppeToxny o SlaywviopoUg, EKTITWOELG KAl €lO1KEQ
TipowBNnTIKEG evepyeles. Exovtag autd katd vou, Ba Ttpoomtabricoupe va evtotticoupe
Ta evilaépovta Kat TIG TIPOTLUACELC oag 600V aopd Ta TpoldvTa Kal TG uTtnpeaieg
Tou Ttpooépet n Lidl.

4.2 ZuAAoyn] kKat antoOnkeuvon dedopévwv

Baon ywa tov mpoodloplopd Ttwv Tpoowopwv Tou elvat katdAAnAeg ywa eo0dq
artoteAoVV ta dedopéva Tou avaépovtal aTnv tapovca apdypayo:

4.21 Eyypawn ovo Lidl Plus

310 TAaiolo tne dradikaoiag syypawnc, (Ntaue ta akéiovBa kupla dedouéva meAdTn:
Ovopa, nuepounvia yévvnong, StevBuvon nAsktpovikou tayudpopeiov, aplOud kvntou
TNAs@WVoL Kat kwdkd TpdoBacng. Mropeite TpoalpeTikd va sloayete Tov TiTAo Kal
To @UNo oag. Exete emiong tn duvatotnta va esvepyotowjoste tn Asttoupyia «Na
Tapapévw os oLvOeon» yla eUKOAN ouvdeor. Metd tnv evepyotoinon tng Asttoupyiag,
éva pévipo cookie (12 urveg) eykabiotatat oto mpdypappa meptiynong tTng CUOKEUNG
oag, 1o omoio efacpalilel 6TL 0 Aoyaplacuoc odg avayvwpilel Tnv eTTOUEVN Yopd TIoU
Ba éxete mpdoBaon oe autov. Autd TOo cookie umopel emiong va Siaypagest
oToladnToTE OTLYUN HEOW TwV pubuicewyv Tou TIPOYPAUUATOG TIEPLYNONG.

Edv eyypaweite oe pa ouvdedepévn nAektpovikyy umnpeoia Xwpic va éxete
TIPONYOUUEVWC eyypael og AANAN nAekTpoVIKn uTtnpecia, Ba dnuioupynBel avtéuata o
hoyapraopoég Lidl Plus. Eav éxete dn eyypawel oe pia AAAN nAeKTPOVIKY UTtnpecia
Tou elval evowpatwuévn otov Aoyaplacud oag oto Lidl Plus, umopeite amiwg va
ouvdebeite oeg pwa AAAN NAEKTPOVIKY uTtnpecia Tou aAAnAetidpd e to Lidl Plus
XPTOUOTIOWVTAG Td UTtapyovta otolkela ouvdeoriq oag. Eav ou stapesieq Lidl
TIPOOWEPOUV VEEC NAEKTPOVIKEG UTINPEOieq 0To HEANOV, evdéxeTal va pmopeite va g
XPTOOTIOOETE KAl Héow TOu Aoyapiacuou oag Lidl Plus. ZupmAnpwpatkol épot
xpriong evdéxetatl va 1ox00oUV yid TLC ETILUEPOUC NAEKTPOVIKEC uTtnpeaiec. H Asttoupyia
Single sign-on tou Lidl Plus odg mapéyxet pia Ttautdtnta YeVIKAG XPriong Tou
avayvwpiletal kat emaAnBevetal amnod tig ouvdedepéveg NAEKTPOVIKEG UTINPETieC Kal
Tnv ottoia pmopeite va draxeipideote péow tou Aoyapracpov Lidl Plus. O Aoyapracuég
Lidl Plus odg emutpémel va BAEmete, va éxete mpoofaon, va diayxelpileats kat va
Slopbwvete TIC TIANpPowopleg oag amd dldYopeg NAEKTPOVIKEG UTINPECiEG O A
kevtpkn tomoBeoia. O Aoyapraocudg Lidl Plus amoBnkevetl ta kUpla dedopgva meAdtn
KAl TG TTAnpowopieg oag, kabwg kat ta kupla dedopéva TeAdTn Kat TIg TIAnpowopieq
TIOU £€XeTe TApAoXel KATd TN Xprion AAAWV NAEKTPOVIKWY uTnpeowwyv. Me autdv tov
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TPOTO, eival Srabéoua yia €0dg og éva kevipko onpeio 6Aa ta Baowkd oag dedopéva,
Ta otoweia ouvdeong, ol TAnpowopieg Tou dwoate £BsAOVTIKA OXETIKA HE TIC
ouvBnkeg (wNg Kal Ta evolaWépovtda oag OTnNV evoTNTA «IXETKA UE glévar, Kabwg kat
TIANpOYopieg yla ta mpovoula Tou mapaywpndnkav oto mAaiclo Tou TTPoYyPAUATOG
«Babyboxes», ol mAnpowopieg yia TI¢ amobnkeupéveg pnebBoédoug TANPWUNAG KAl TO
oTopKO ayopwv kat TtapayysAwwv. Ta debopéva ocag OSwafiBalovrar, spdoov
aratteitai, katd TN XPron OUYKEKPLUEVWYV TIPOCWopwv otnv avtiotoln online
uTtnpeoia, mpokelévou va kataotel duvatrh n 6oo to duvatdv sukoAdTEPN XPTIOT TNG
ekdotote vumnpeociag kai katd Tmepimtwon, n Oiekmepaiwon tng avtiotoyng
ouvaAiaync.

4.2.2 TMAnpowopieg anod to Lidl Plus

E4v éxete Tapdacyel owKe00eAWEG OPLOUEVEG TIANPOWYOPIEC OXETIKA UE TIG OUVOTKEG
{wng kat Ta svdlaépovida oag otov Aoyaplacpd oag oto Lidl Plus, ot staipeieq Lidl
uttopolV  emiong va XPNOWUOTIOUjOOUV  AUTEC TIC TIAnpowopieg oe Slawopeg
NAEKTpOViKEG uTnpeoieg (WBilwg ywa va oag¢ Tapoucldaoouv  eEATOUIKEUHEVER
TI(POGPOPEQ).

4.2.3 Emokéyeig ota kartastijpata

‘Otav tavtomownbeite oto tapeio os pia emiokePri oac oto KATACOTNUA, KATAYPAPOULE
TO KATAOTNUA TIOU ETILOKEWPTAKATE, Ta Ttpoidvta Tou ayopdcate 1 emioTpéPpate ava
eldog, moodTNTa KAl T, Ta koutdvia kat ta vouchers ou efapyvpwoate, 10 TOCO
™ng anodegng ayopdg, to puéoo mocd twv amnodsifewv ocag os yia dedouévn mepiodo,
TN ouxvoTNTa TWV Ayopwv 0dg, TNV WPpd CUVAAAAYNC KAl TO HECO TANPWWICG TTOU
XPNOLOTIOUOATE.

Mttopeite va tavtomownBeite evepyd oto tapeio péow tNG Pn@laknic KAptag TeAdtn
TIOU TtpounBeutnikate katd tnv eyypayn oac. Ta koutmovia oto Lidl Plus AauBdavovtat
uttoyYn katd tn Sradikacia MANpwHg oto Tapeio HOVO €AV TA EXETE TIPOTYOUUEVWG
EVEPYOTIOUOEL OTNV €QApPOyN otnv evotnta «Koutoviar.

424 Efumnpétnon meAatwv

Xpnowuottolovpe ta debopéva ocag ywa va OlayelplotolUe TA ALTAMATA OAG TIOU
uTtoBANBnkav otnv vtinpeoia sfumtnpétnong teAatwyv tng Lidl.

4.25 Asdopiva mapakoAolOnong and nAEKTPOVIKEG UTINPECIEG

Edv £xete Sdwoel Tng ouykatdBbeor oag otnv entefepyacia debouévwyv tapakorouBnong
0e NAEKTPOVIKEG uTtnpecieg ywa ¥prjon oto Lidl Plus, Ba ypnolpomowjoouvus emiong
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QUTEG TLC TIANPoWopieg yia va kabopiooupe TOleG TTPOCWPOPEC elval KATAAANAEG yia
€04G.

Mapaxkalolpe AaPete utoyn tiq MAnpowopieg yia tnv npogtacia Ssdopévwv.
4.2.6 Kpatnuéva mpoiovra

Edv kdvete kpdtnon mpoioviwv péow tou Lidl Plus xal otn cuvéxela ta ayopaceste GTo
KATAOTNMA, CUAAEYOULE €TTONG TIANPOWOPIEG OXETIKA ME TN XPNon Tng umnpesoiag
KPATNONG Kat ta poidvta ov ayopAacdats.

4.2.7 Tpoocwopég ocuvepyatwv

3to mAaiowo tou Lidl Plus, Ba éxete tnv sukaipia va AauBavete katd kaipoug
EKTITWTLKEG TIPOCWOPEC ATIO OUVEPYATEG, TL.X. OTO TIAA{OL0 EKTITWTIKWY TIPOWBNTIKWV
gevepyelwv. Katd xavova, ol TIpocopESG AUTEG TIEPLEXOUV £vaV YEVIKO 1) eEATOUIKEUEVO
aplBud avayvwplong (spefne «kwdikog mpowdnong») tou €xst skxwpndel amod tov
€KAOTOTE OUVEPYATN, TOV OToio TIpETeEl va OWOETE OTOV OUVEPYATN KaAtd Tnv
eapyvpwon 1 o otmolog daPadetat. a oplopéveg atd aAUTEG TLG TIPOCPOPEGS, TIPETIEL
va tavtomownBeite we teAdtng Lidl Plus yxpnowwomowwvtag évav kwdwkdé QR 1 tnv
Pnelakry kdpta TeAdtn ocag avti ya tov kwdwkd mpowdnong. Ta koutovia Oev
amoteAoUV TIPOGPOPA ATtd €UAG 1) TtapaAafri Kat n Xprion TwWvV TIPOCEPOP WV UTIOKELVTAL
OUVETIWG ATIOKAELOTIKA OTOUG OpOuUC XPrioNG Kat TIG TIAnpowopieg mpootaciag
0eboéVWV TOU €KAOTOTE OUVEPYATN. ZUVETIWG, Ol TIPOCWYOPECG TWV OUVEPYATWV
evléxetal va ardlouv 1)/kat va katapyouvtal Katd Kaipolg amo Tov Tpoa@épovta
ouvepyatn. Ou ouvepyaldueveg staipeieq pag svnuepwvouv yua tnv e€apyvpwon
KOUTIOVWY, KwdKWV KouTtoviwv K.ATL. E@doov n Asttoupyia «[lpovopia cuvepyatwv»
TepiExel efwtepkolg ouvdEapoUg (UTTEPOUVEEOHOUG) TIPOG LOTOTOTIOUG TPITWY, Ol £V
AOYW OUVOECOL ATTOTEAOUV ATIOKAELOTIKY) €VOUVN TOU EKACTOTE (POPEA EKUETAAAELONG.

2e mepimttwon Tou TtpoKettal va xopnynOetl sldwkr pooywopd oto Aaiolo tou Lidl Plus
yla tn ouvayn oupuBAacewy TTapoync UTINPECLWV L€ TOUC CUVEPYATEG Hag, Ba Adafouue
ta otoeia smkowwviag oag (8ievBuvon nAektpovikol Tayudpopsiouv kai aplOud

KWNTOU TNAEQWVOU) amoéd autolq, WOTE va UTIOPECOUE VA AVTLOTOXIOOUE CWaTA TNV
€181KN TTPOoWOopPA OTOV AOYaplacuo oag.

4.2.8 Scan & Go

Mevika
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Qg péhog tou Lidl Plus, éxete tn duvatdtnta va okavapete LovVol oag ta tpoidvta Tou
totrtoBeteite oto KapdTol ayopwv oag katd tn Sidapkela tTwv ayopwv oag ("Scan&Go").
Auto katapyet tn Swadikacia okavapiopatog kat TANPwURAG amd UTIAAANAO Tou
Kataothuato¢ oOto tapeio. 2ta CUMPETEXOVIA  KATAOTAMATA, MTTopeite va
XPNOWUOTIOWOETE TNV KIVNTH OUOKEUT 0Ag yld va okavapste to barcode (ypappwtd
KwoKa) pepovVWHEVWY TIpolOvVTwY. Mropeite va XpnOLUOTIOWOETE TNV AvTioTolNNn
Aettoupyia avadnitnong oto Lidl Plus yia va updbete egav éva kataotnua Lidl otnv
TIepLOXT) 0ag tpoo@épel 1dn tn Asttoupyia Scan&Go.

H xprijon tou Scan&Go mpolmoBetel OTL €xete stmutpéPsl tnv sapuoyn Lidl va
XPMOMOTIOEL TNV KAWEPA TNG KWNTAG OUOKELNG oag. To ovotnua dev pmopel va
draocpaiiost 6tL ot TLpég Tou epavidovtat oto Lidl Plus avtiotoyolv amnoAuta oTig
TLHEC TTOL wo¥VouV oTo Katdotnua Lidl. Ze mepimtwon acvuwviag, 1oXVOUVV Ol TLUEG
TIou ep@avidovtatl oto katdotnua Lidl. Emiong, n éxmtwon amd ta kouttdvia Kal TLg
dwpoetttayég 6a vtoAoyiletal kat Ba agarpeitat poévo oto taueio.

Awadwkaoia oxavapioparog

Mtopeite va Bpeite T Asttoupyia Scan&Go otnv spappoyn akoAovBwvtag Tn
dtadpoun: Noyapraouoég - Scan&Go.

H xataywplion twv mpoidviwv oto Lidl Plus pmopel va yilvel ypnolpomowviag To
barcode ota avtictola mpoidvia, To barcode otnv €TkETA TIUNG 1), OTNV TtepiTTWON
OPLOUEVWV TIPOIOVTWY, HEOW €&vOG otabuol mpo-kataywplong. Katd tn xprijon tou
0TaBuoU TIPO-KATAXWELONG, EKTUTIWVETAL Ula €TIKETA Ue barcode, Tnv omoia o ¥priotng
Tipéttel va okavdapet oto Lidl Plus pokeipuévou va katayxwpiost ta mpoiovra.

Ma @polta kat Aayxavika Xwpic Twn tepayxiou, ta Tpoidvra Tpémel Tpwta va
Quyidovtal kal oTn cuvéyela va okavapetat To barcode mou dnuiovpyeitat otov otabuod
Tpo-Kataywpong. Ma ta aptookeudopata, TPETEL va okavaplotel to barcode otnv
€TKETA TWNC. Ma ta 1motd, to barcode pmopel va okavapiotel eite og pepovwpueva
UTtoukdaAla eite otig ovokevaoisg/ KBwtLa.

O apBudg twv mpoidvtwv pmopel va alragetl oto Lidl Plus xpnowpomowwvtag to
Kouuttl "+" 1 "-". Eav etuBupeite va apaipéoste pepovwpéva Tipoiovta amno 1o LKOVIKO
KAaAdBL ayopwv, TIPETIEL va XpnoloTttotnoste 1n Asttoupyia draypawrnc oto Lidl Plus. Ta
Tipoiovta ou awatipovvtal oto Lidl Plus Ttpémet va emiotpépovtatl otnv kaBoplopévn

B¢on toug péoa oto KatdoTnpa.

Edv &ev elvat duvatn n xataxwplon HEUOVWUEVWV TIPOiOVIWYV, UTIOXPEOVOTE Vvda
emdeiete ta ev Aoyw mpoidvia oe evav tapia —xwpiq va oag {ntnBei— mtpwv amo tnv
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OAOKAT}pWON TNG Ayopdac OTO KATACTNUA, WOTE VA KATAXWPLOTOUV KAVOVIKA TPV TNV
TAANPpWW.

‘Exete tnv uttoxpéwon va kataywpioste MANpwG OAa ta mpoiovta Tplv Ta ayopdosTe.
‘OAa ta mpoidvta Tou £xete eTtAéEel oto kKataotnua kat diwg skeiva mov Bpiokovtat
0TO KAAdBl ayopwyv, os Todvta yua ta Pwvia 1 etvatl pe dAAo tpoto otn diabeory oag
(og onueio Tou Ta @tavete), TPETEL va TIANPwWOoLV.

Awadwkacia mAnpwprig

MéExpt va xavete KAtk oto kouuttl "OAokAripwon ayopdcg"” oto Lidl Plus, 6Aa ta mpoidvta
OTO €KOVIKO KaAABl ayopwv amobnkevovtal TOTILKA OTNV KWNT CUCKEUN 0ag. Xtn
ouvéxela, xpnoltomoleite tnv Ynelakn xapta meAdtn oag ywa va tavtorownBeite oe
éva taueio xal va petagépete 1o KAAAOL ayopwv g auto.

Ma TpoildvTa Tou PEPOLV AVTIKAETITIKO, N ao@dlela (To avTIKAETITIKO oVOTNUA) TIPETIEL
va arnevepyottonBet oto tapeio tpv amd tnv OAOKATipwon tne ayopdc.

H obuyBaon vwa tnv ayopd twv TPpoldvIwV CUVATITETAL ATIOKAELOTIKA oTo Ttapeio.
JuuBalAdpuevog eival n etapeia Lidl tou Asttoupyet 1o eTiAeypévo kataotnua. Ma tnv
ayopd twv Tpoldviwy evdéxetal emiong va toxvouv ol Opot kat MNpolimobéaoelg tng
etaipeiaq Lidl, kaBwg xat ol xavoviouotl Asttoupylag Tou ekdotote kataotruatog Lidl.

AswypatoAnmrtikoi EAsyyotl

Mpokewévou va Oiacpaiiotel n owoth dwadikacia ayopwv, ol UTIAAANAOL TOU
kataotiuatog sivar efovolodotnuévol va uttofailAouv Toug TIEAATEC OE TUXAloULG
eNéyyoug Ot axkavovioTa Xpovika diactiuarta kait va Sliactaupwvouv HeRovwéva 1
OAa ta Tmpoidvta mpog ayopd. Eav évag umdAANAOG TOU KATAOTAUATOCG EVTOTILOEL
amokAioglg, auvtég Ba Sopbwbolv kat o Xprnotng umoxpsoutal va kKatafdAst to
OUVOAKO TIOOO TIOU TIPAYMUATIKA o@esiAetal yia Ta £mAsypéva mpoiovia Katd tnv
ayopd.

Katd tnv ayopd mpoidviwv pe nAkiakd Teploplopo, svdéxetal va oag {ninbel va
amtodeifete TNV nAkia oag otov tauia.
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4.2.9 HAextpoVviké Kataotnpa/aAAeg Pn@lakég TpoopopEg

NapBdavoupe AeTTOPEPELIEG OXETWKA He TN Xprion amo pépoug oacg twv Online
Yrinpeowv 1 AMWV €QAPUOYWY, 0TOTOTIWV 1) AAAWV PN@PLakwV UTINPECIWV Hlag
etatpetag touv Ouidou Lidl, émtwg n vmnpeoia Click & Pick, tpoowopég AovAoudwy,
TalldlwTikég TpooWopEg, online ouvtayég, TIPOCWOPESG PWTOYPAPLWY, N £QAPUOYH
Monsieur Cuisine App, n epappoyn Lidl Home App, ta Babyboxen k.Am.. Autd agopd
edkoTEPA eTAEYMEVA KAl ayopacdpéva Tpoiovia, TAnpowopiec TANPWUNC Kat
TIANpowopieg oxetkad pe tn HEBodo Ttapadoong, TG amavinoelg 0ag G €PEUVEG, TN
OUUUETOXN 0ac O dlaywviopoug, Tipoidvta Tou tomoBstrBnkav oto KaAabl ayopwy,
™ ouxvétnta Twv ayopwv oag, ta Ssdouéva TmapakolovBnong (tracking), T
ETULAEYUEVEG AYATINIEVEG 0AG OUVTAYEG K.ATL. AUTA Ta otolkeia Ta avilotolkifoupe, eav
elvat duvatdv, oto Tpoowtd cag, otn devBuvon nAskTpovikoy tayudpopeiov oag 1
otov aplBuo TeAdtn oag. EmumAéov, ouvbudloupe ta ouAAexbévia OSedopéva e
TIANPOWOPLEG OXETIKA e Ta TPOidVIA TIOU €XeTe ayopdcel OTO KATAOTNUA,
TIPOKELUEVOU, Yyia Ttapddeiyua, va sipacte oe B€on va oag TPOoPEPOUE TIPOCPOPES
TIPOCAPUOCUEVEG OTLC TIPOTLUNOELG KAl Ta evdla@EpovTa aag, Kabweg Kal CUUETOXT) o€
TIPOWONTIKEG EVEPYELEC, VA 0AG TIPOCWPEPOULE CUMMETOXT) O 1O1KEG TIPOCWPOPEG KAl va
Tipooapuéooue KaAUTepa pia mbavr) S1a@nuloTKr TIpooEyylon Os 04,

4.2.10 Lidl Points - Wnuakoi NMévrot
Fevika

Me 1o Ttpdypaupa emtBpdBevong Lidl Plus, pmtopeite va ouAAéyete Pnelakolc TtOVTouG
(«Lidl Points») étav Tpayuatoroleite ayopég os kataotnua Lidl. Mmopesite va
e€apyupwvete Toug TTOVTOUG 0ag e kouttovia emtipdBeuong mou sivat StaBoua ato
Lidl Plus péow tng epappoyrig Lidl App. Ou yneuakoi toviol ekbdidovtatr kat
eykpivovtatl amod tn Lidl HELLAS.

ZuAAoyr OVIWYV

Ma va oulAefete TovToug, ¥pelaletar va tauvtorownBeite oto taupeio katd 1n
dtadikaoia TANpwUNg, XpnolHoTowwvTag tnv Pn@laxkr kapta tmeAdtn Lidl Plus. Ot
Ttovtol uttohoyidovtal Bdcst Tou 10ToplKOU ayopwv odc Kai avrtiotolkilovtal otov
apBuo meAdatn oag Lidl Plus. Na kdBe ayopd mou mpaypatoroteite, 6a AapBdvete 1
TéVTO yia kabe 1 supw TG ayopdcg Tou Ba mpaypatormoleite oe katactiuata Lidl
AuTO 1oXVEL yia OAeq TIG ayopeg os kataotruata Lidl [sEaipoupévwv twv TtpoidvTwv
TOTIoL, BPEPKWV TPOYWV, dwpokaptwV / TporAnpwuévwy kaptwv Lidl / prepaid
KAPTWV TPpitwV PopEwv/eTalpeliv, TPoildVTIWY KAtvou Katl Toydapwy,, 0akoUAEG (ukpn)
& peydhn), kabwg kat tng afiag emoTpEPOUEVWY TIPOTOVTWY].
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Ot movtol motwvovtat 1 nuépa MeTaA TNV Tpaypatomoinon tng ayopdg oag ot
kataotnua Lidl («dtaBsoipdtnta»). Mropeite va dsite To TpEXOV UTIOAOUTTO TWV TIOVTWV
oag avd mdoa otwyun otnv epappoyn Lidl App, otnv evotnta Lidl Points - Iotopiké /
MpoBoAn dAwv.

H ouAloyr Toviwyv sival Suvatr kat' avwtato 0plo yla Tig TpwTeg Tévte [5] ayopég
ava nuepa.

Xp1rion Twv MOVIWYV Kat avtapoBég

Mttopeite va efapyvpwoete toug Ttovtoug oag oto Lidl Plus, oAl cuumAnpwoste o
€KAOTOTE avd TepimTwon attoLPEVO Oplo TOVIWY, Ue KouTtdviaa emiBpafeuong yua
OUVKEKPLUEVA Trpoidovta Tou TpoPAémovtal otnv sappoyn (Lidl Plus App).. H
Tipaypatortoinon tng ev Adyw e€apyvpwong tedel uttd tnv aipeon tng oAOKANPWONG
TpoaBetng ouvaAlayng, sAaxiotng ouvohwknig afiag mévte (5) supw. O talaidtepot
Xpovika Tovrol e€apyupwvovtal Ttavia katd osipd mpotepatdtnTag. Ot mtoviol TTou
artattovvtat oe  KABe Tmepimtwon avaypdgovtalt ota avtiotola kouttévia
emBpdBevone. Kata tnv e€apyvpwon twv ToOVIwy, evdéxetal va oxvouv Ttpdobetol
opot efapyvpwong (ouumepthapBavousvwy pubuicswv yla tnv mepiodo 1oxv0¢g), TOUug
omtoioug ptopeite va dsite otn osAida ASTITOUEPEUDV TOU EKACTOTE KOUTIOVIOU (Ttplv
artd tnv efapyvpwon twv Toviwy). Ou mepiodol oxvog Tou kabopilovtat oTtoug
CUUTTIANPWHATIKOUG Opoug efapyvpwong e€aptwvtat and tn SiabeoudtnTa KAl TO
améBepa Twv TPoidvIwv oTo Katdotnua mou xete etAééet.. Ma va eEapyvpwoste ta
KouTtévia o€ katdotnua Lidl, mpémel va ta svepyomowjoete oto Lidl Plus vmo to
otolkeio pevou «Kouttoviar KAl oTn ouvéyxela va tavtotownBeite e TNV Pn@lakn kapta
TteAatn Lidl Plus katd tnv ayopd oag. H e€apylpwon twv éviwy Lidl pe kouttdvia
emBpdBevonc eival dsopeutikn kat dev pmopel va akupwbBel ek Twv voTEpwV.

Edv éva koumovi Tou é€xete aroktiost pe Toévtoug Lidl An&ey umopeite va
ETILKOWVWVTOETE e TNV EUTINPETNON TIEAQTWYV LAG, TLY. LECW TNG QOPUAG ETILKOWWVIAG
otnv epappoyn 1 tnAepwvika. H sfumnpétnon meAatwv pacg Ba mapartsivel tn
dldpkela 1oxVOC TOU KOUTIOVIOU 1), €AV n Ttapdtaocn dev sival @ikt Adyw EAvTAnong
Twv amoBspdtwy, Ba TOTWoEL €K véou Touc efapyupwuévoug movtoug Lidl otov
Aoyaplacpd TovVIwy oac.

Ot ouAAegxBévteg Tovtol dev umopolv va s€apyvpwBolv oe petpntd oute va
a@aipebolv yevika we LEPOC TOU TIMRUATOC TNG ayopdd.

Emti Tou tapovrtog, uropeite va efapyvpwoste Toug TTOVIOUG 0AG O KATACTANATA TNG
etaipeiag Lidl. Ta koumovia smuBpdpeuong umopouv va sfapyvpwbBolv oto taueio
OAWV TWV KATACTNUATWV.
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MiEn moviwv
Ot un xpnowuottoinBévteg TTOVTOl Affyouv 24 urjveg uetd tn Stabeoudtntd Touc.

e mepinmtwon emOTPOWNG ayopwv, ot Toviol Tou kepdriBnkav amod auvtég Ba
apaipouvtal ek véou. Autd evdéxetal va odnyroetl ae apvnTLkd UTIOAOLTIO TIOVIWY, TO
ottoio umopeite va avamAnpwosTe He VEOUG TIOVTOUG. AEV ETILOTPEPOUE TTIOVTOUG Yid
eTLIOTPAWEVTA TIpoidvta Tou axetidovial pe kouttovia ta ormoia armoxktibnkav e
TIOVTOUC.

Eav tepuatioste tn OUMUETOX) 0ag oUM@wva He tnv evotnta 11, ot tdévtol oag Ba
dlaypagouv TANpwGE. 2TnV Tepintwon avth, dev vpiotatal uTtoxPEwaon TIANPWUIG arnod
HEPOULCG 0ag yia TNV KAAUYPN TUXOV apvnTLKOU UTIOAOLTTOU TIOVTWV.

AA\ayn xwpag
H xprion twv movtwyv dev sivat duvatr dtacuvoplakd.

MNévtol tou €xouv ouAAexBel katd tn Sitdpkela ayopdcg os katdotnua tng etatpeiag Lidl
oe pla xwpa, umopouv va eEapyvpwbBolv povo ue kouttdvia Tou LoXUouV eTtiong otn
OUVKEKPLUEVN Xwpa. Eav ylvel arayn xwpag evtog tou Lidl Plus, ot cuocowpeupévol
Ttovtol dev Ba sival drabéaoipot otn véa eTttAeypévn Xwpa. Oa sivat ek véou drabBeoiuot
OTav €TILOTPEPETE 0TN Xwpa Tou eiyate emAégel apyika oto Lidl Plus. Mévtot tou éxete
OUNAEEEL kaTa Tn Oudpkela ayopwv oe kataotnua Lidl os xwpa dragopetikn amnd n
xwpa Tou gxete emAé€el oto Lidl Plus, dsv eivatr StaBéowotl otn ywpa mou sivat
eTtAeyuévn oto Lidl Plus.

4.3 AvalAuon sdopivwv

Ta &ebopéva mou Tepypd@ovidat otnv evotnta 4.2 ta oUAAéyoude otn Bdon
debopévwyv pag. Avarvoupes ta dedopéva e okotd va eVIOTIiooUUE TIANpoYopisg ya
Tl otroieg umopel va svilaépeote, WOTE va UTTOPOUME KATA KUPLo AOYo va odg
otelhovpde 11 va odg suaviocoupes TETOEG TIANpOoWopieg. XpnoluomoloUue eTiong
pabnuatikég-otatiotikég pebddoug yua va mpoadiopicovpus ta miBavd svdiawépovia
yua ta mpoidvta, AapBavovtag uttoyn Tn ykapa tTwv Tpoioviwy pag. Ma tov okoto
auTo, ta TpoowTiikd aag dsdopéva ouykpivovtal pe ta dsdopéva dAA\wv teAatwy. Me
Baon aut) Tn OUYKPLOTM, UTTOPOUME OTN OUVEXELA VA OUPTIEPAVOUUE Ttowa dAAAa
Tipoidvta KAl TpowbdNnTIKEG evépyeleg yia ta ottoia €xouv Seiel svdlawépov Aol
TieAATEG Ye Ttapopola evdilawépovia, Ba pmopovoav £miong va evolaWepouv £0dg Kat
aMouc TmeAdateg. Qotdéoo, n Lidl dev avarapBaver kapia vouikry utmoxpéwon va
dtaocahiiler otL n emefepyacia Sedouévwyv Asttoupyel Tadvia pe Tov TPOTIO TIOU
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Tepypdyetal. Me tn ouykatdBeor) oag, Snuoupyolpe avaAvoelg Tng Xpriong Ing
gpapuoyng amod £o0dc kabwg xat tpo@iA tunuatomoinong xpnotwv. Avtiotolyilovue
auTég TG TIAnpowopieg oto TPOoWTO 0ag yia toug Sla@nUIoTIKOUCG OKOTIoUG TIOU
KaAUTtTovTal amod tnv mapovoa ovpBaocn. Aapfdavoupe emtiong YEVIKEG TIANPOWOPLEG
OXETIKA Ue TN BeATioTomtoinon TNG eQapUoynig Kag Kat Tnv ettuyia tTwv Sta@nuiotikwy
Kaumaviwy pag. [lMapéyoups otoug OSLa@nNUIOTIKOUG HAG OCUVEPYATEG OTATLOTIKA
emefepyaopéva, avwvupa dsdopéva oxeTIkA Pe TNV eTrituxia Twv S1a@nUIOTIKWY TOUG
KAQUTIaviwy yla okomolg Xpéwong. Ot dtapnuioTikol ouvepydteq pag dev pumopolv va
avtiotoioouv autég Tig TAnpowopisg os £0dg mpoowtika (yia aiheg SiaBiBacsig
dedopévwy, avatpegte atig TAnpoywopisg tpootaciag Ssdopévwy tou Lidl Plus).

Ma va kevtplotel 1o evdlaweépov oag yia katnyopieg mpoidviwv mou cuvriBwe Sev
ayopdlete, sival TiiBavéd va Aapupavete pooPopEg yia AAAeg katnyopieg mpoidviwy
oto Lidl Plus. Eivat emiong mBavo oplopéveg oupdadeg xpnotwv va AaupBavouv
SlaopETIKA TTOCOO0TA EKTITWONG yia TNV idwa katnyopia mpoidviwy, TTpoKENEVOL Va
S0OK1UaOTOUV Ol EUTIOPLKEG TTpowONTIKES evépyeteg tng Lidl

5. Fevikég amattjoelg ywa tn Xprion tng unnpeoiag Lidl Plus
5.1 Xprion

Ma tn xprion tng umtnpeoiag amatteitat évag éykupog aplbuog KvnTtou TnAEYwVou, Jia
SdtevBuvon nAsktpovikoL Tayudpoueiou kat évag Aoyapracpoc Lidl Plus.

la va umopéoste va xpnowdotmowjoste 1o Lidl Plus otov péyioto Babud, mpémel va
kateBaoete to Aoylopkd atmod éva App Store. AlatiBevtal e1d1kég ekdOaelg AoylopikoU
yia StaopeTikoug TUTIOUG KvnTwyv TnAspwvwyv. Ma oplopévoug tutoug, dev pmnopei va
TipocepBOel KATAAANAO AOYLOUIKO yla TeXVIKOUC Adyouc. Edv dev uttdpyel n KataAANAn
€kdoomn AoyloHIKoU yla To Kvntod oag tTnAéYwvo, dev Ba umopeite va XpnoLULOTIOWOETE
TIq uTtnpeoieg. Qotooo, n Lidl Stiftung pootabel va tpoowépet To Aoyiopikd yia 6co
To Suvatdv TEPLOCOTEPOUG SLAPOPETIKOUG TUTIOUCG MOVTEAWV. NAdyw tng Stapkwg
peTaBarropevng ykapag tpoidviwy oTnv ayopd Kvntwv cuokeuwy, n Lidl Stiftung dev
elval og Béon va Ttapéyel eVNUEPWHEVO KATAAOYO OAWV TWV KVNTWV TNAEPYWVWYV UE Ta
oTtoia UTtopouV va XpnolpotonB8ouv ol UTINPEOCLEG.

H xpnon tng Ymnpeolac amattel taktikiy petadoon debouévwv amod To Kwnto odag
TNAé@wvo. To gpog Kal 1 ouxvotnta tng petadoong dedopévwyv e€aptwvtal anod tov
TUTIO KAl To €UPOC Xpriong Twv umnpeowyv. Eiote umtelBuvol yia to K6oTog GUVdeaN(
TIOU TIPOKUTITEL Yia tn petadoon dedouévwy. To Ttoco e€aptdral and tn ovuBaocn mou
dtatnpeitat pe tov avtiotolo TApPoXo KwNTRG tnAspwviag. H mAnpng xprion Ing
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umtnpeoiag Sev sivalr Sduvath xwpiq ovvdeon KwnToL TNAEPWVOU 1) OUVOEONG OTO
Awadiktuo.

To kootog eykatdotaong kat diatipnong pag ouvvdsong oto Swadixtuo amod tnv
TIAEUPA TOU Xprjotn Sev amoteAei pépog Twv vttnpeowwv tng Lidl Stiftung. H ocupBatkn
oxéon ueta&l eo0dag kal tou Sradiktuakou Tapdyou oacg sival ammokAeloTIkA uTteBuvN

yU auto.

H xprion tng umnpeoiag amattel emiong emapkr woxL prtatapiag kat wtewvotnTa tTng
00846vng yia tn odpwon twv kwdikwv QR katd tn dradikacia Checkout.

Agv €TUTPETIETAL 1) XPTION TNG UTINPECIAG O TIAPATIOMNMEVEG TEAIKEG OUOKEVEG (TLY. UE
jailbreaking/rooting).

5.2 Nwooca

To Lidl Plus vmootnpilel T yAwoosc BouAyapikd, Kpoatikd, Togéxika, Aavélika,
ONAavokd, AyyAwkd, EcBovikd, Oavdikd, faAAkd, Meppavikd, EAAnvika, Ouyypikd,
ItaAwkd, Netovikd, NitBouavikd, MoAwvikd, MoptoyaAikd, Poupavikda, Pwokd, ZepBika,
2NoBakikd, 2AoBevikd, IoTtavikd kat Zoundikda.

5.3 ®payr nmpécPaocng

O Moyapracpocg Lidl Plus tpootatetetatl pe kwdikod mpocBaong yia tn dtac@daiion twv
dedopgvwyv Tou XprioTn.

5.4 Evnuepwosig
H TtA1ipng xprion TG uTtnpeoiag amattel TakTkn evnuépwon tne epapuoyngc Lidl.
6. Nswtovpyia kpatnong

Autn n evétnTa wOXVEL yia Tn Xprion tng Asttoupyilag kpatnong. H Asttoupyia kpatnong
elvatr SraBéoun pévo oto Lidl Plus.

6.1 Avtikeipevo
H Aettoupyla Kpdtnong oOAg ETUTPETEL va KAVETE KPATNON TwWV TPOIOVIWV TIOU
kaBopidovtat oto Lidl Plus kat otn ouvéyxela va ta mapaidfete amod €va kataotnua tng

€TILAOYNG 0ac. Ma va to kavete auto, Tpémel Tipwta Héow tou Lidl Plus obppwva pe
Tnv gvotnta 3 va syypaweite otnv umnnpeocia. MNpooéte 6tTL oplopéva mpoidovia Tng
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ykauag pag sival Stabéoua povo yua Teploplopévo xpoviké dtaotnua. Na auvtd tov
AOYyo, Owatnpovpe TO OwKaiwpa va Teplopiooupds 1 va ATIEVEPYOTIOUCOUUE TN
Aettoupyia kpatnong oto Lidl Plus omtolwadnmote otiyur), akdun kat xwpic tponyouuevn
eldotoinon.

6.2 Mn 8eopeuTikOG Xapaxtipag tng Kpatnong

Ot xpatnoeig sivat un deopsuTtikEg Tr.X. Oev uTtoXpeoVoTe 0 KataBoAn Tiuruatog. H
kpatnon dev dnuioupyel kOpleq ocuvuPatikég vtoxpewaoelg, dnAadn n kpdtnon dev oag
UTtOXpewVEL va ayopdaceste olte dnuovpyel afiwon ek pépoug oag ywa tnv kpdtnon 1
™n JdetaBifaon tng KupldTNTAG TWV TIPOIOVTWYV.

6.3 Awadwkacia kpatnong

H Aettoupyia kpdtnong oto Lidl Plus Ba cag epgavilel avtépata ta mpoidvta mou
elval StaBéopa oto emileypevo kataotnua. Eav ta mpoidvta dev eival drabéopa oto
eTAeyuévo katdotnua, €xete tn OSuvatdotnta va uetafette oe dAAO katdotnua.
Mpayuatomoleite pa kpdinon emAgyovtag mpwta To Tpoidv oto Lidl Plus kat
Kavovtag KAk otnv emhoyr «Kpatnon» yla va tomobetroste To Tpoidv oTo KaAdot
ayopwv. Méoa oto xaAabt ayopwv, pmopeite aképa va ardaete Tnv OCOTNTA TWV
ETUAEYUEVWV TIPOTOVTWYV 1) va aaipéoste Tipoidvia armo 1o kaAdbr ayopwv. O aplBuog
TWV TPOIOVIWV Ttou pttopeite va stré€ete evbéxetal va drapépsl avaloya pe tnv
kaumavia. H kpdtnon oAokAnpwvetal HOALG kavete KAK otnv eriihoyry «EmBeBaiwon
KpAtnong» oto kaAdBt ayopwv. Xtn ouvéxela, Ba Adfete emiBefaiwon mapaiafrig tng
Kkpdatnong oag otn dievBuvon nAsktpovikou tayudpoueiouv Tou dnAwoate katd TNV
gyypaen oac. MOAlG ta kpatnuéva mpoidvta amnobnkeutolv yla €0dg O0TO KATAoTnua
kat givat €towa ywa mapaiafry, 6a AdaBete emniong pla edomoinon mapaiaprg HEow
nAekTpovikoU tayudpopsiouv. Mmopeite va Bpeite tov akppr xpdévo SrabBeouotntag
TWV Kpatnuévwy Tpoidviwyv oto emideypévo katdotnua oto Lidl Plus xaBwg xat otnv
eldottoinon mapaiafnc. Asv stval Suvath n tapdtaon tng mepltodou diatripnong oto
Kataotnua. Mmopeite emiong va mapakoAoubeite tnv katdaotaon tng Kpdtnong oag
omtowadnmote otypn oto Lidl Plus.

6.4 NapaAafn kal ayopa amné to Katactnua

Ma va mapaAdBete ta kpatnuéva Tpoidvta, ETIKOWVWVNOTE UE €vav UTIAAANAO TOu
ETILAEYEVOU KaTaoTAMATog Kat dwote Tou Tov aplBud mapayysiiag tng kpdtnong -
Tov omtoio ptopeite va Bpeite oto Lidl Plus, otnv emiBeBfaiwon tng kpdtnong 13 otnv
eldottoinon mapalaPfric. Xtn ouvéxela, ta kpatnuéva Tpoidvta ayopdlovtal e
TIANPWUN TwVv TIPolOVIWV €Tl TOTIOL OTO TaApeio Tou kataotAuatoc. O cupBatikég
etaipog eivai n etarpeia Lidl tou Srayeipidetal to xatdotnua tapaiafnc.

2ehida 16 amé 21



6.5 Metayevéatepn aAAayn Kat akipwaorn TG Kpatnong

MTtopeite va aAAGete 1) va akupwaoeTe TO GUVOAO 1) LEPOG TNG KPATNONG OTNV EVOTNTA
«H kpdatnon oag» oto Lidl Plus xavovtag KAk oto kouutti «Tpottottoinan» 1 «AkUpwon
Kpatnong». Kavovtag KAk oto Kouutti «Tpotomtoinon», n Tponyoluevn KpAtnaor oag
Ba akvpwBel katl 6Aa ta Tpoidvta Tov siyate apxikd kpatrost Ba mpooteBouv Lavad
0TO KaAdBlL ayopwv oag. Xtn ouvéxela, umopeite va eme€epyaoteite to kaAabl ayopwv
Kat va emiPeBawwoste €k véou TNV Kpdatnon kKdvovtag kKA oto «EmBefaiwon
Kpdtnong». Eav n kpdtnon dev emuBeBawwbel ek véou, dev Ba kpatnBouv mpoidvta.
Meta amd kdBe aAdayn 1 akvpwon NG kpatnong oag, B6a Aapfdvetes pnvuua
emBeBaiwong otn SevBuvon nAsktpovikou Tayudpopeiov Tou SnAwoate katd Tnv
gyypaen oac.

Q¢ evaMaxktikry AVomn otnv akupwon 1 €av n akvpwon Tng kpdinong dev givatl Agov
TeEXVIKA st emeldny n kpdtnon Oev Bpiloketalt TAéov of KATAOTAON «O€
TiposTolpacia», umopeite emiong va a@roste tnv Kpdtnon va Angey, edv dev
TiapaldBete ta kpatnuéva Tpoidvta VTG TOU XPOVIKOU dracthuatog Tou opiletal
otnv evotnta 6.3.

6.6 Iotopko

Epooov n Asttoupyla kpdatnong oto Lidl Plus sival svepyn, ol kpatnoesig oag 6a
eupavidovtal otov Aoyaplacyod oag.

7. O utoXpewoelg oag
Mpétet

e va £10ayste owotd otoeia kata tnv eyypayn oag kat Siatnpeite To TTpoiA
0aG EVNUEPWUEVO,

® Vva evNUEPWOETE TOV aplBud tou Kvntou oag tnAepwvou oto Lidl Plus apéowg
otav aAAa&ete Tov aplBuod Tou KvnToL 0ag ThAEPYWVOU,

o va dtatnpeite Tov kKWK TPOCGPaAcNC oag HLOTIKS Kal va tov ardalete os
TEPLTTTWOT KAKM G Xpriong 1 vttodiag Kakng xprione kat

e va xpnoldomoleite TNV uttnpeoia ocuUPwva e TNV Wxvouoa vouobeoia.

NaBete emiong vmoyn otL xpnolugotmolovpue kupiwg tov aplBud tou Kwntol odag
TNAE@WVOU yla va cag avayvwpioouvpus we efovolodotnuévo KATOXO0 TOU AOYapLacoU
oacg Lidl Plus. Emopévwe, eivat diaitepa onuaviikd o tpé€xwv aplbuog Kwvntou
TnAs@wvou cag va eival mavta amnobnkevuévog oto Lidl Plus. Autég sival o povog
TPOTOG ya va dtacpaiiotel OtTL ptopeite va éxete pdoBacn otov Aoyaplacud oag
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Lidl Plus omowadnmote otiyun, akoun kat av &gxdoste tov kwdkd mpoofaocrc oag, kat
otL dev Ba umopéoouv va armoktricouvv mpocBaon oto Aoyaplacud oag Lidl Plus un
efovolobotnuévol tpitot, av ara&ete tov aplBud Tou Kivntol 0ag TNAEPWVOU.

8. Awxaiwpa Yiavaywpnoneg

8.1 MoAwtikn) akvpwong

MoAwtiki] akvpwong
Awkaiwpa vtavaxwpnoneg

‘Exete 10 dikaiwpa va vmavaywproste anod tnv mapovoa oVvUPacn eviog 14 nuepwv
xwpic va dwoete kapia atttohoyia. H epiodog vtavaywpnong eivat 14 nuépeg amod tnv
nuépa ouvayng tng ovpBaonc.

lla Tnv doknomn Tou SKAlWNATOCG UTTavaXwpenong oag, TIPETIEL VA ETILKOLWVWVTOETE UE
epac otn dtevbuvon

Lidl Stiftung & Co. KG

StiftsbergstraBe 1, 74172 Neckarsulm

TnAépwvo: 800 111 3333 (kArjosic amod otabepd - xwpic xpéwon) 1 +30 2311768568
(kA\fjoglg amoé KnTtd - AoTKN XPEWOT), YPAUUEG EEWTEPIKOU - XPEWOT CUHPWVA UE TOV
£KAoTOTE TIdpoxo sEwtepikov)

E-mail: dataprotection@lidlplus.gr

™ oan SrAwon oag ywa TNV amo@act) oag vd uttavaywprioete amo tnv mapovod
obpBaon (TLX. €MIOTOAN} TOU amoOTEANETAL TAXUSPOUKWG 1 HE TNAEKTPOVIKO
tayudpopeio). Mropeite va XpPnOLUOTIOW|OETE TO OUVNUUEVO ULTIOSEyUa £VTUTIOU
uTtavaywpnong Xwpic wotdco autod va sival VTToXPEWTLKO.

Ma tnv tpnon tng pobeopiag vtavaxwpnong, apkei va oteilete tnv ewdotoinon yua
TNV acknon tou dwkauwwpatoc uvtavaywpnong mpw amd tn AR&n tng mpobeopiag

uTIavaywpenonge.

ZUVETIELEG LUTTAVAXWPNONG
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Je TepiMTwon vrtavaywpnong arnd tnv mapovoa ovpBaocn, Ba oag emioTpawouv OAeg
ol TIANPWHEG Ttov €yvav amd £0dg, cuurephapBavopusvwy twv ££68wv tapadoonc (ue
efaipeon ta mpdobeta £€oda TOU TIPOKUTITOUV ATO TNV £TAOYT) 0AG €VOC TPOTIOU
Ttapddoong drawopeTikol amd tov Aydtepo akpifé TUTO TUTILKNG Ttapddoong Ttou
TpooEpoupe), xwpic adwkalohdyntn kabuotépnon kat os kabe mepimtwon To
apyotepo 14 nuépeg amod tnv nuépa mou Ba yivel evnuépwon tng andypacns oag yua
uTtavaywpenon amné tnv mapovoa cvuBaocn. Ma avthv TNV €MOTPOYn Xpnuatwy, Ba
xpnowgortonBel to 1810 HECO TIANPWMING TIOU XPNOWoTIOUiONKE ywa TNV apyikn
ouvaAhayn, €KTog €av oup@wvnBel pntd dragopetikd pall oag. e kapia TeplmTwon
Oev Ba xpewBoUV TEAN y1d TN CUYKEKPLUEVT) ETILOTPOWT] XPNHUATWV.

Eav éxete Intiosl va apylioouv ol umnpeoieq katd tn Oudpkelwa tng TepLdSou
uTIavVaywpnonge, TPEMEL va Hag KataBdaiiete éva sVAoyo TIOCO TIOU AVTLOTOLKEL OTO
TIOOOOTO TWV UTINPEocwwV Tou €xouv 1idn tapaoyebel péxpt TN OTWYUR TOU HaC
EVNUEPWVETE Yyld TNV ACKNON TOU SKAWWUATOG uTtavaxwpenong ard tnv mapovoa
oUuBaon os oxéon Ue TO GUVOAKO AVTIKE{MEVO TWV LTINPECLWYV TTOU TIPpoBAETIOVTAl OTN
ouuBaon.

8.2 'Evtumo urtavaxwpnong

‘Evtumo utavaxwpnoneg

(Epbéoov emBupueite TNV vuTtavaywpnon amd TtV Tapovoca cVuBacn, TTAPAKAAW
OUUTIANPWOTE TO akOAoLBo £vtuTto Kal oteilte To TTiow O €UAg).

-To Lidl Stiftung & Co. KG, StiftsbergstraBe 1, 74172 Neckarsulm, Germany, e-mail:
dataprotection@lidlplus.gr:

- HE TO TAPOV syw/sueiq (*) vmavaywpw,/ uvmavaxwpouvue amd T cvupacn ToU
ouvapdnke amo suéva/ gpag (*) yua tnv ayopd twv akdhovbwv ayabwv (*)/ yua tnv
TtpounBsia Twv akdéAouvbwv uttnpeoiwv (*)

- tapayyesAia otig (*)/ mapaiaBn otig (*)

- Ovopa katavaiwtr(-wv)

- AtevBuvon katavaAwth(-wv)

- Yrioypawn katavahwth(-wv) (uovo os mepimtwon gyypagng sidormoinong)

- Huepounvia
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(*) Awaypayte omou amrattsitat.

9. EyyUnon

Ot Suatdéelg yua tn vouun eyyunon spappélovtal oto Pn@lakd TEPLEXOUEVO KAl OTLG
Pnylakeg vmtnpeoiec.

10. Ev@uvn

Ot OlayelploTtéc TwWV ETILUEPOUC TNAEKTPOVIKWYV UTNpeclwv elval armokAslotikd
uttevBuvol yla TNV Tapoxn Twv utnpeowwyv toug. H Lidl Stiftung &ev euBlvetal ya
Tuxov afuwoelg Tou TpokUTITouV. To 1610 1o¥Vel kAl yia AAAeC ouvelo@opEg atod
avefaptntoug Tpitoug, 6TIWG €vag Ttapoyog dtadiktvou.

EuBuvépaote ywpic eplopiopd yia 660 kat Bapid apéieira, kabwe kat yia {nuieg mov
TIPOKUTITOUV attd Bdavato 1 BAARN tng cwuatkng akepatdtntag i tng vyeiac.

2 TIEPUTTWOELG sAawpdc auéisiag, svbuvoupaotes povo oe Tepimtwon mapaBiaong
ouvowwdoug cupBatikig uttoxpewonc. Mia ovowwdng cupuBatikry VTIOXPEWOT UTIO AUTH
tnv évvola eival pua umoxpéwon TNg omoiag n ekmAnpwon sivat ovowdng ywa tnv
EKTEAEON TNG OLKPAONC KAl OTNV EKTIAPWON TNG oTtoiag o aviloupBalAopevog umopet
ouvemwg va Baociletal kavovikd. Xtnv mepimtwon avtn, n euBuvn meplopiletatl otnv
TUTIKT KAt TtpoBAEY1UN {nuia katd tn otyun tng ovvaync tng ovuPfaonc.

Ot mteprloplopot euBULVNG 1WOXVOUV AVAAOYWE UTIEP TWV UTIAAAAWY, TWV AVTLTTPOCWTIWY
Kat Twv TAnpe€ovoiwv yac.

OTmtowadnote uBUVVN €K HEPOUG LAG YA EYYUNOELG TIOU £XOUV PNTA Xapaktnplotel wg
Tétoleg kat vyia afwoelg Tou Paocilovtat otn vouoBeoia Tmepl subBlvng yua
eAATTWHATIKA TtpoiovTa dev Biyetal

AttokAsietal otoladnmoTe Ttepattépw VBUVN €K PEPOUG Pag.

1. KatayyeAia, Staypapn

‘Exete to Swkalwpa va katayyeidete tn ocuppeToxry oag omtowadnrimote oTyun xwpic va
avagépete tov Adyo, yia mapddsiypa kavoviag KAWK otn Asttoupyla «Alaypagn

Aoyaplaopol xpriotn». H xatayysAia amé tnv Lidl Stiftung eivar emiong duvartnh
ortoladnote otTyun, he tpobeopia sidotmoinong 14 (dskateoodpwyv) nuepwy, Xwpic va
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avagépetal onovdaiog Aoyoq. To dwkalwpa xatayysiiag tng ovpPaong yia omoudaio
AOYO TtAPAUEVEL AVETINPLACTO yla au@otepa ta pépn. H xatayyeAiia amd tnv Lidl
Stiftung pmopel va efetaotel 16iwg e€dv o ypnotng mapafialet tig dratdfelg twv
TIAPOVTIWV OpWV CUUHETOXAG. MEXpL va SleukplvioToUV TUXOV TIEPLOTATIKA OXETLKA WE
autd, ta OSebouéva Tou Xpriotn evdéxetalr apywkd va artokAsiotouv. Eiwdikdtepa,
dratnpoupe 1o dkaiwpa va draypaypoupe tov Aoyapracud oag Lidl Plus oe mtepimtwon
Pevdwv TANpowopuwv. To Sikalwua Twv HepWwV yla €Ktaktn katayysiia ywa omoudaio
Aoyo bev Biystal

12. E€unnpétnon mehatwv

2e mepintwon spwinudtwy, tapakahovus anevBuvBeite otnv efuttnpétnon meAatwy
tng Lidl oto email: info@lidl.gr ) cupuAnpwvovtag tn Yopua oto Contact Support.

13. TeAwkécg Swataderg
H Ttapovoa oVvuBaon Siémetal kat epunvevsTal cUUPWVA Le To EAANVIKO bikato.

Ta pépn oupwvouv 6tL tTa eAAnViKA dikaothpla Ba €xouv amokAslotikn dikatodoaia
va ekdwkdalouv kat va anowacifouv omoladnmote aywyn, evépyesla 1) dradikaoia kat va
SteuBetoUV omoleadnTtote draopEg Ttov prtopel va mtpokuPpouv armod 1) o GXEon e TNV
Ttapovoa CupYwvia.

Av omtowadnmote didata&n twv mapoviwv 6pwv kataotel 1§ knpuxBel avtiBetn Tpog to
VOUOo, Akupmn 1 yld OTolovONToTE AOYO Un £@apuootéa, n ev Adyw Swataén mavet
avtodikaiwg va 1oxvel Kal agaipeitat amo to Tapov, xwpic os kauia mepintwon va
Biyetal n wox0G Twv Aotwv dpwv.

Ot mtapovteg Opot kat MNpoloBeoelg TUUHETOXNG S1ETIOUV ATIOKAELOTIKA TLG OXEOELG
NG stapiag pe meAdreg mou Stapévouv - £€0Tw Kat Tipoowpvd - atnv EAAada. Auto
dev emnpedletal amd tn pLBULON yia Ttapoxn tng Ymnpeoiag os pocBeteg YAWOOEQ
Tiou Ttpooéepet to Lidl Plus.
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